Northmoor Laundrette

Newsletter
New posters and displays

Furniture donated from the Go
Green Team and Great Places

The
Laundrette
has a new
look!

Autumn 2017
Hello and welcome back to another Northmoor Community
Association (NCA) Newsletter! We have had a busy few months and
have plenty of news to share with you this Autumn season.

Kids Corner

GOOD NEWS!

Northmoor Community Association

The Large Dryer (17kg) is
fixed!
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Northmoor Community Centre

Northmoor Laundrette

95-97 Northmoor Rd
Longsight
M12 5RT
Tel: 0161 248 6823
Office Hours:
Mon-Thurs 9 - 5
Friday 9 - 1

103 Northmoor Rd
Longsight
M12 5RT
Tel: 0161 248 4170
Opening Hours:
Mon 12 - 8 Tues - Fri 10 - 8
Sat 9 - 8
Sun 10 - 8

Websites: www.northmoorcommunity.org
www.northmoorlaundrette.org.uk
Email: info@northmoorcommunity.org
Charity No: 1091595
Company Reg. No: 4227867
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The Café relaunch

Highlights
from the last few months

30 people ate
a main meal
at the Diner
each week

71 people used
the services in
the Next Step
project

9 new
volunteers
signed up

The Wednesday Café was re-launched in
September as the Northmoor Community
Diner!
As well as a new look, there are some
changes to delivery:

29
volunteers
did a total of
344 hours of
volunteering

1)

We no longer have set prices, we
operate on a pay-as-you-feel basis

We feel everyone should be able to get a
hot meal, no matter what you can pay
2)

60 children
signed up to the
Youth Can Do
(FKA Homework
Club) since the
start of term

We are still open to the public from
12-2pm but now you can only order
takeaways from 1pm

“I enjoy cooking
but have no money at all
at the mo so this really
has helped me out”

Daniel completed a 100 hour
work experience placement
helping in the Next Step project
as part of his course at Salford
University.
During his time he completed
the free online courses Health
& Safety in the Workplace Level
1 and 2, here he is with his
certificates.
Good work!

GOOD NEWS!
We were assessed by the council and
the Diner was awarded a Level 5 Food
Hygiene rating! This shows all the hard
work and good practice the volunteers
and staff have put in.
Thank you to all that made this
possible!

“It’s a good
place for
socialising”

Take a look at this month’s menu in the
Laundrette or the Community Centre
2
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Working in Partnership to Get Online
Our Next Step project partnered up with Great Places for

Macmillan Solutions
Hi there…. Macmillan Solutions Manchester has seen an increase in the
number of referrals for people affected by cancer wanting support from our
service. As of October 10th this year we have had 329 people affected by
cancer referred to us for support In comparison to 264 at the same time
last year. We continue to thank the generosity of our volunteers who give
their time and support to make a difference to those affected by cancer.

‘Get Online’ week.
Residents at Sarah Lodge in Bolton (an Independence and Wellbeing
scheme for young parents) were able to take advantage of all the FREE
online courses the Next Step project offers.
Because all the courses are online, the residents were able to complete
them at their own pace, while also improving their IT skills. They
completed Certified courses such as: Paediatric First Aid, Safeguarding, Food Hygiene and Retail
Customer Service, all which will look great on their CV!
Nicolette, the Employment and Skills Manager from Great Places, said:
"The partnership work to get this up and running smoothly for residents was amazing and I can’t
thank Bradley from Northmoor and Farida from Sarah Lodge enough for supporting and
encouraging the learners. The residents have really embraced this opportunity with one of them
completing eight courses in four weeks – awesome!"
Mary-Ann, who won a prize for being the first resident to complete a course, said:
"It's great to refresh my learning and it's free! I did my two modules bit by bit each evening in the
flat when the kids were in bed. I am now keen to look at options to get back into work."

The requests for support can be varied from tidying someone’s garden,
driving someone to an appointment or making a regular visit to their home
for a brew and a chat. Our volunteers can decide where their skills and
interests are and how much time they can offer.
We also have partnerships with corporate
teams such as HMG Paint, Marks & Spencer’s
(M&S), Lloyds Bank, Northmoor Community Centre etc., who dedicate
resources, services or staff time to help with some of the bigger, more
complex tasks. Last month Marks and Spencer supported a family with a
painting task to brighten up their entrance hall. The paint was donated
by HMG Paints in Collyhurst. M & S did an excellent job and took
exceptional pride in the work they did. The family are absolutely
overwhelmed by the team’s generosity and we would like to say a GREAT
BIG THANK YOU to everyone involved in contributing their time,
resources and expertise. It really does make a massive difference to the
lives of those affected by cancer.
We offer Induction Training for all
our volunteers and the last one was held at Northmoor Community
Centre on 9th September. Everyone who came along contributed
throughout the day by offering their skills, experiences and
comments. Hayley and I are looking forward to welcoming all our
new volunteers onto the team.
Anyone who is interested in finding out more about volunteering
with us, our next Induction Day is on Saturday 11th November at Northmoor Community Centre 10-4pm
and our Volunteer Appreciation Event is on Tuesday 1st February at Dukes 92 6.30pm. To find out more
about the role, meet other volunteers and make decisions about whether you would like to get
involved, please get in touch to book your place.
We encourage volunteers to participate in other training events and I went along with two of our
volunteers to the Marriott Hotel for a session on Palliative and End of Life Care, delivered by Liz
Watkins, a Specialist Nurse from Macmillan. The course looked at the role of Macmillan, the
differences between palliative and end of life care and the different types of support available. It was
helpful to share experiences with the other 20 professionals and find out more about services available
to people affected by cancer and those like us who offer support. We are planning to hold another First
Aid course which was very popular with our volunteers earlier this year.
Please contact Paula 07710249207, macmillannorthmoor@audaciouschurch.com, pop into Northmoor
Community Centre for a chat or our website www.macmillansolutions.org.uk.

If you want to GET ONLINE or do some FREE courses, drop in to the
Next Step project 09:30-12:30 Mon, Tues, Thurs or Fri
6
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Annual Survey Results

Quotes …

Throughout July and August the community got busy filling out our Annual Survey of
NCA’s services. We had 104 filled out and here are some results:

“At the homework
club and youth club I
became more
confident and better
in maths and
English”

89% of people
felt that using
our services
helped them
believe they can
do more with
their life

95% felt they were
satisfied with our services

“meeting
people and
making new
friends”

93% felt they
have better
social interaction
and a stronger
sense of
community since
using our
services

95% felt they
had benefitted
from our
services

2017

83% reported improved confidence

98% of people said they were confident after using our

87% said visiting the hub helped them
believe they can do more with their life
83% said participating in training &
volunteering improved their life skills
78% said participating in activities gave
them a stronger sense of community.

89% said using our services helped them believe they
can do more with their life
95% felt they benefited positively from our services

85% said activities at the Centre
increased their social interaction.
96% said services we provide meet
their needs and interests

How have you
benefitted from
using our
services?

“It was my first time in
England and did not
know what to do to
clean my laundry, the
ladies were helpful
and friendly”

“ I built my
confidence
and
experience”

“I got to know
how to use
computer”

Comparison to last year…..

2016

“It is enjoyable
meeting people
and getting out
the flat”

93% said they agreed they have a better social
interaction and a stronger sense of community since
using our services
93% said they agreed they have a better social
interaction and a stronger sense of community since
using our services
95% said they were satisfied with the services
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“Helped me stay in
top set since year 7. I
am in year 10 now
and still in top set.
Thanks to homework
clubs”

“The volunteer
cooks are lovely
and make you feel
really welcome.
Great atmosphere
at the centre &
food”

“I feel confident
applying for a job at
the centre and
know that if I am
unsure how to do
something, help us
at hand”
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