Be Online 2017
Monday 27th February - Friday 10th March 2017
For a new job, new skills or for your business, Be Online with loads of FREE courses to help
you take that Next Step to developing skills and creating opportunities towards employment,
further learning, training or volunteering.
FREE courses on offer include
Using your computer or device
Online Basics
More Internet Skills
Online Safety
Finding a job online
Improving your health online
Managing your money online
Public Services online

Newsletter
Winter 2016 / 2017

If your ESOL entry level 3 or above and looking to improve your C.V/Job Prospects then why not
try our IT Entry Level 3 course
If you would like to register for any of our free courses call into the Northmoor Community Centre –
Next Step Project, Monday, Tuesday, Thursday & Friday 9:30 – 12:30 .

FREE WELFARE ADVICE

Residents of Northmoor have been sorting a few things out at our FREE fortnightly Welfare Advice Service based at
Northmoor Community Centre, dealing with under and over payments of welfare benefit claims, sorting out debts with loan companies, utility companies, discussing any legal problems they
may be having, how to deal with faulty goods and services, family matters, access to children, access to
education, enquiries about immigration and nationality, and finding out about health services and local
information

Hello and welcome back to another Northmoor Community Association Newsletter! We

If you would like advice on any of the above feel free to telephone or call into the Northmoor Community
Centre to book an appointment with Mertella our welfare advisor from Cheetham Hill Welfare Advice
Service every other Friday from 6th January 2017 appointments available between 9:45 - 12:00
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Northmoor Heritage

Stay and Play

Northmoor Community Association are in the process of applying for funding from the
National Lottery Heritage fund. The funding will go towards new photography, cooking
and arts classes at the centre for anyone to get involved in for free. As part of the
application process we visited the cooperative heritage trust to find out more about the
building and what it used to be used for...

My name is Rehana Hussain. I am an Early Years Outreach worker. I work for Biglife
Families and I am based at Longsight Children Centre. My role is to support families
with children under the age of 5 years. I support families with issues such as:
housing, benefits, school admissions, finding nursery places, reducing isolation,
delivering groups for parents and children, doing home visits to assess the needs of
families.
I deliver the Stay and Play at Northmoor Community Centre. I took over this group in
September 2016. The Stay and Play is delivered to encourage and support parents to
prepare their child for school. The session provides planned activities using the EYFS
framework. Children benefit from engaging with other children and parents meet
other parents to reduce isolation. I receive referrals from
the health visitors to support parents in accessing the Stay
and Play session. I also promote the Welcome screening in
the session for the children which assesses the language
development. I also signpost the parents to courses that
are being delivered at the Longsight. Children Centre. I
have referred some parents to the Parent Survival Course
which is about managing your child’s behaviour.
Occasionally I invite professionals such as, dental health,
speech and language, libraries to come and talk about their
services and give info to the parents.
We have snack time and song time at the end of the session. It is
a very busy session and the sessions are planned around ideas
and suggestions from the parents.
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Macmillan News Winter 2016
Hello again,
Macmillan Solutions Manchester welcomes applications from all members of the community who are
interested in volunteering with us. We are committed to supporting individuals in the role, developing new
and existing skills and ensuring everyone is equipped to support people affected by cancer.
Part of our training in December for volunteers involved a one day course on Emergency First Aid which
included how to act safely in an emergency, treating minor burns, cuts, & bruises, resuscitation methods and
using equipment such as a defibrillator – a device that checks the heart rhythm and sends an electric shock
to the heart to try to restore a normal rhythm. This course gave people the confidence and skills needed to
save lives, whether this is a family member, friend, neighbour, person affected by cancer or even a total
stranger.
Participants are issued with a certificate (approved by the Health and Safety Executive) that entitles them to
be an Emergency First Aider in the Workplace for a period of 3 years.
Our training in 2017 begins with the Induction to Volunteering on Saturday 11th February 10a.m.-4p.m. and
will be delivered by one of our experienced volunteers Sue, alongside Volunteer Support Workers. The
induction course takes place every two months and held either at Northmoor or over in Salford at Audacious
Church. There will also be another chance to do the Emergency First Aid.
If you would like to find out more about any of the roles do get in touch with Paula (details below) or look at
our new website www.macmillansolutions.org.uk.
At this time of year, people enjoy the gift of ‘Giving’ and Macmillan Solutions Manchester wants to say a BIG
THANK YOU to all our volunteers who have spent almost 6000 hours supporting local people affected by
cancer this year. All contributions are much appreciated and valued by us and the people who have been
supported over the year.
Another BIG THANK YOU for their generosity goes to one of our partnership teams, Lloyds Bank who have
collected, donated and delivered Hampers to some of the people affected by cancer that we have been
supporting across Manchester during 2016.
For further details you can email Paula on macmillannorthmoor@audaciouschurch.com or ring/text
07710249207 or pop into Northmoor Community Centre for a chat. There will be a chance to meet other
volunteers at the informal lunch on Wednesday 25th January from 12 noon at Northmoor Community
Centre’s Café so do come along, you will be very welcome.
“Make 2017 a Happier New Year and become a Volunteer” . . . . DO FEEL FREE TO PASS IT ON!

The Northmoor Community Association building was build in 1912 and was originally a
cooperative, part of the Beswick cooperative society.
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Thomas Constable – Café Volunteer

SKILLS FOR LIFE

I do some volunteer work at the Northmoor Community Association working in the café as
part of The Skills Company study programme. I have learnt many skills whilst I have been
doing my study programme such as working well in a team also doing independent work
and following instructions that I have been set. I have been getting on well with the people
here at the Northmoor Community Association and they are giving me helpful tips towards
my career of becoming a chef. The experience is going well it is preparing me towards the
future career goals that I have set for myself. The volunteer work is giving me experience
of helping in the kitchen where I help prepare and cook food, and I also get the opportunity to provide my skills and knowledge, I would recommend the Northmoor Community
Association to people who are willing to do volunteer work as they have helped me grow
and develop.

NCA works closely with an organisation called the Skills Company and takes on many
of their students who are on placement. The Skills company has helped thousands of
young people and adults improve their lives through Apprenticeships, Traineeships,
Higher Education qualifications and Courses for Business. The Skills Company are
there to help people, whether they are starting a career journey or looking to
improve skills and gain qualifications.

Raqeeb Aslam – Credit Union Volunteer

Northmoor Community Centre currently have 4 students from the Skills Company.
Each student wrote a short piece about their experience at Northmoor so far. See
what they have to say!

I am on placement while studying at The Skills Company; I’m hoping to get my English
GCSE’s at the end. My time at Northmoor Community Bank has been a great experience as
I have learnt I lot. For example, how banks work, how people take loans and earn interest. I
have also learnt that they help people who avoid getting loans from loan sharks because
they’re too expensive. The people there are professional and kind, they welcomed me like
any other employee of theirs. The placement was perfect for me as I wanted to get into
finance, and this will contribute to my future aspiration of being a banker or accountant. I
am looking forward to continuing the experience in January. I have enjoyed learning about
what they do.

Tanya Henry – Reception Volunteer
I feel my Receptionist role at the Northmoor Community Association has been really
helping me improve my IT, communication and confidence skills. As my Work Placement
Manager, Sarah from The Skills Company has helped me to get into this role to see how
it would be like for me and I’m really happy that she found this for me as it has given me
a clearer image of what kind of IT career I would want to do.

Foreida Hussain
In the Northmoor Community Association I have been a bit more confident with different
people and enjoy talking with them, showing where their lesson is and asking staff for help
for some other thing.

I do a lot of Administration work at the Northmoor Community Association, using
different files and papers as that’s the main part I do as a Receptionist, but I do answer
the phone to let visitors/volunteers in. Also, if anybody needs specific help with who
they need to find or where there need to go as they ask me, I try to help them by giving
directions to where they can find the member of staff they need to see or the right
person to help them do what they’re supposed to be doing.

In Northmoor I do an office administration/reception role as a volunteer where I am with
the Skills Company doing work experience. The work experience is helping me get skills for
a job and getting a reference of with my work experience showing how well I do my administration work, also for my development I have been communicating and team working all
the time, and lots of movement when I move around in my little office.

The Employer/Volunteer Manager, Josh, and the staff there have helped me by giving
me advice, telling me I’m doing well and seeing that the work I do helps them, and they
support me back. This has helped me to develop new skills and keep on improving skills
I already had. I would definitely like to keep doing this for my work placement, as I do
enjoy it.

My contribution to Northmoor is sorting the files out and putting them in order, as well as
any other tasks, also through my volunteering I hope to learn other transferable skills so I
can work in a shop. I enjoy helping out at Northmoor and think it is a good experience for
me.
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