Upcoming Course
Newsletter
Spring 2017
Hello and welcome back to another
Northmoor Community Association
Newsletter! We have had a busy few
months and have plenty of news to share
with you this Spring season.
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Spotlight On

Upcoming Event

We are sad to say goodbye to our Community Development and Volunteer Co
-ordinator Josh who has been with us for over two years. We want to say a
big thank you for everything he has done during his time here, and what an
impact you made. We wish him all the best for his future in Glasgow.

We now say hello to Fiona who has
been in the post since 27/02/2017.
She is originally from near London
but moved up to Manchester to do a
degree in Geography. She loved the
city and people so much she has
lived here ever since. She has worked
in the charity sector for three and a
half years and used to manage volunteers who delivered practical support
to older adults. She likes cycling, nature, reading, watching films, traveling and going out dancing.

“I have really enjoyed my first month in the role, I’m amazed at all the different services that are delivered at the centre and laundrette. I have been
made to feel very welcome by all the staff and volunteers.”

Fiona’s role is to recruit and manage the volunteers and develop the current
projects that go on in the centre.
Do say hello if you see her out and about.
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Upcoming Event
Every year the Great Places housing group hold special awards ceremony to celebrate the hard work that residents and their neighbours put in to making their
neighbourhood a better place.
Our very own admin and reception volunteer, Tanya Henry, has been not only
nominated, but shortlisted for an award. In her own words, here is a bit about
Tanya and her volunteer experience:
“I like going out with my family and playing
games, chatting to friends and going into
town and the Arndale centre. I am a motivated and determined person and I like to
get all my tasks done and work out how to
do them.
I had never volunteered before but I wanted to be more a part of the community and help out and gain work experience so I approached the Skills company
and thought I would give it a go. I liked the look of NCA because they do lots of
different roles like IT, reception and online courses. When I started doing reception I liked it and wanted to do more so I increased my hours and stared doing
the IT training online courses to improve my IT skills. Since coming here I have
gained a lot and I think I have improved my skills. There are lots of different
things I have done and have been able to help the centre by doing things like
calling people on the phone and using the intercom system; it’s very different
from what I was doing at school. The next stage for me is to do a trial shift in
the Next Step project and see where that leads.
I’m surprised I was nominated for the Community Star Award as I have never
done anything like this before and you don’t normally see young people get
these kind of things, it makes me feel appreciated. I’m looking forward to the
event as it’s in a really nice place and it is different.
Being part of NCA has enabled me to get to places I wouldn't have done without it, I feel part of the community here.”
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Macmillan News

One 4 All Community Cafe

Hello again,

Every Wednesday our resident cook, Violet,
and her team of brilliant volunteers cook a
nutritious meat and vegetarian meal and
bake a delicious cake.

Macmillan Solutions Manchester held the Annual Volunteer Appreciation evening on
Tuesday 7th February at Dukes 92 in Castlefield. The Lord Mayor, Councillor Carl AustinBehan came along and gave a speech about our wonderful service before presenting
certificates to all our volunteers as recognition of the valuable contribution made over
the last year. We were also entertained by the amazing Dolce String Quartet playing a
mixture of classical and contemporary music and then we shared a delicious buffet
meal that satisfied everyone.
Thanks to Jacqui for doing the
majority of organising and all
our volunteer drivers for making sure everyone was able to
attend safely.

Each main meal is £1 and a slice of cake is
50p.

I am 100% more confident since
volunteering at the café, I feel
much more prepared for employment. I feel the café has helped to
create a stronger community.
Leila, volunteer

Our first Induction Training for
volunteers took place this year
at Audacious Church in Salford on Saturday 11th February. The group of volunteers
were very keen and enthusiastic and since then have been offering different times to
support people affected by cancer in local communities around greater Manchester.
The next induction course takes place this Saturday 8th April at Northmoor Community
Centre 10-4p.m. then it is every two months thereafter. If you would like to come along
on one of our induction days, do get in touch and we can book you a place.
We have had a massive increase so far this year in the referrals to our service to offer
practical support to people affected by cancer in comparison to this time last year and
Macmillan Solutions Manchester wants to say a BIG THANK YOU to all our volunteers
who continue to offer their time and experiences to help us deliver an effective service.
If you know anyone who is interested in volunteering with us, please pass on our details.

We are very proud to announce that
the café was nominated for a
Community Star Award
2017!

Another BIG THANK YOU for their generosity goes to HMG Paints who have donated
100 litres of paint to us. This helps us enormously when we are involved in decorating
jobs for people who are affected by cancer. They offer us a selection of paint to choose
from and it can be the standard paint ranges or we can also pick colours from their very
own Macmillan Collection which includes shades like Macmillan Green, Mancnolia,
Mancheter Sky, Manchester Clouds and many more.

The food is good value and
the service is very good.
Staff members are friendly
and warm, like the café.

If you would like to find out more about any of the roles
with Macmillan Solutions do get in touch with Paula
(details below) or look at our new website
www.macmillansolutions.org.uk.

Customer
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Laundrette
Over the last few months customers have been filling in
Customer Service Surveys which we have collated and
taken on board, here are some results:

What do you think of Northmoor Laundrette?

How often do you use the Laundrette?

%

100% of customers
think Northmoor
needs a Laundrette

Printing
20p B&W 30p Colour
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“It’s more than a laundrette, I've used
many laundrettes, I wouldn’t use any
other now. Quick, efficient service
with a smile, always.”
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