Awards time!
After many months and years hard work, NCA was very proud to receive the PQASSO
level 1 quality mark in July.
PQASSO (Practical Quality Assurance System for Small Organisations) is a
quality assurance system designed to help small charities run their
organisations more effectively and efficiently. It sets out what organisations
need to have in place to ensure sound governance practices, financial and risk
management procedures, and a robust system for measuring outcomes.

Newsletter

By achieving the PQSSO level 1 we have successfully demonstrated qualities such as:

sound governance, leadership and management

well planned, user-centred services which are monitored well

robust financial procedures

working well within our team, as well as with other
organisations

focusing on learning and development

Summer 2017
Hello and welcome back to another Northmoor Community Association (NCA)
Newsletter! We have had a busy few months and have plenty of news to share
with you this Summer season.

“I was particularly impressed in the way NCA have involved users
at all stages and the commitment of the Board in their trustee roles and as
volunteers”
PQASSO Assessor

We were also awarded a Gold Star of Excellence
Accreditation from HR Company Avensure for ‘Outstanding
HR Employment Law Ethics & a Commitment to Best Practice
in the Workplace’. Whilst working on achieving PQASSO level
1 we went through all our HR procedures so it’s nice to see
this hard work pay off in two different ways!

In June we were awarded Employer of the Month at
the Skills Company. We have been happy to have
many of their members volunteer with us in lots of
different roles.

Annual Evaluation
WHAT?
If you have used the centre or laundrette in any capacity, we invite you to take our survey which
should take no more than a few minutes
WHY?
YOUR feedback is needed in order that we can improve upon activities and services beneficial to
the needs of YOU and our community
HOW?
There are paper copies in the centre and laundrette or you can visit our website and follow the
link there. You have until September 15th.
Northmoor Community Centre
95-97 Northmoor Rd
Longsight
M12 5RT

Northmoor Laundrette
103 Northmoor Rd
Longsight
M12 5RT

Office Hours Mon-Thurs 9am—5pm and Friday 9am to 1pm
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Website:
Charity No: 1091595
www.northmoorcommunity.co.uk
Company Reg. No: 4227867
Tel: 0161 248 6823
Email: info@northmoorcommunity.org
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Summer Closures

Overseas visitors...

There are lots of changes to our project running times so please take note of the following:

Project

Closed

Re-Opening

Community Café

All of August

Wednesday 6th September

Homework Club

During school holidays

Monday 4th September

The programme enables the participants to share and gain insights in
there specialist area of work, in this case, community, youth or social
work. A group of 12 were taken round the centre and laundrette and
had the chance to sit down with our project workers and centre manager to discuss about how we help with community and lots of other
issues. During the discussion we were able to learn from each other.

—all children need to reregister for this new year
Friendship Group

1st and 8th August

Tuesday 15th August

14th—18th August

Monday 21st August

All summer

19th and 21st September

In May we had the pleasure of welcoming a group of social, youth and
community workers from Sweden who were taking part in the 6th annual ‘Action Learning for Social Change’ programme which is put on
by the Social Action Learning Alliance.

50+
Next Step project

Another 12 then joined them for lunch in our Community Café where
they enjoyed a good meal before going on to their next stop.

Including online
courses, job search
and HMRC
information
Talk English

Attend one of these dates to
sign up for future classes on
Tuesdays and Thursdays.
Stay and Play

During school holidays

Friday 8th September

Youth Group

Closed for Summer

TBA
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Volunteer Celebration

Macmillan News

In July we said a big THANK YOU to our
volunteers at our bi-annual Volunteer
Celebration event. Volunteers with their friends
and families came to the centre where our
centre manager, Giselle, said a few words. Nick
Hunter, Neighbourhood Officer for Longsight,
then presented the certificates.

Hi there,
Macmillan Solutions Manchester has been supporting people affected by cancer with many different
tasks and we are really proud to see how our volunteers can adapt to the changing needs and
requirements of the people they are supporting.
A couple of recent examples of these are where one of our volunteers
supported a lady building up her confidence with driving whilst another
volunteer helped with translating from English to Arabic.
The volunteer role can be varied and it is essential that everyone is
involved with tasks that they enjoy. The role can develop and change
according to individual experiences and interests ensuring that the
ultimate outcome benefits people affected by cancer. Volunteers have
taken on promoting the volunteering role in local mosques or on the
Macmillan Information Bus as well as visiting Macmillan professionals to
inform them about our charity. Other volunteers design leaflets to use in
marketing and some volunteers help with translation so that we have leaflets in different languages.
All these tasks build on and increase skills in speaking to groups, creativity, organising, planning etc.

Our volunteers are a very important part of everything we do at
NCA. They offer essential support to the many
different projects we run, including
the Homework Club and
the Community Café.

Our next Induction Training for volunteers is at Northmoor Community Centre, Longsight on Saturday
9th September. Anyone interested in volunteering can come along and find out more about the role,
meet other volunteers and make decisions about whether to get involved. If you would like to join us
on one of our induction days, do get in touch and we can book you a place.
Volunteers have access to other training events either ‘in house’, from courses delivered by other
organisations across Manchester and from the national Macmillan Cancer Support. This year we have
repeated the First Aid course, booked in a cancer awareness session and volunteers have also
enrolled themselves onto training with Macmillan Cancer Support in autumn. Volunteers can also
sign up for one of the many courses delivered here at Northmoor Community Centre.
We have had a few Corporate Days this year where teams have come
together to help with bigger tasks and so far Lloyds Bank have helped with
painting different parts of people’s homes in a range of different colours
using paint that has been donated to us from HMG’s own Macmillan
Colour range. We are really pleased with these partnerships and want to
say a BIG THANK YOU to everyone involved in contributing their time,
resources and expertise. It really does make a massive difference to the
lives of those affected by cancer and everyone is so appreciative of all the
support provided.

Thinking
of

If you would like to find out more about any of the roles with Macmillan
Solutions
do
get
in
touch
with
Paula
07710249207,
macmillannorthmoor@audaciouschurch.com, pop into Northmoor
Community
Centre
for
a
chat
or
our
website
www.macmillansolutions.org.uk.

Volunteering?
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Spirit of Manchester Roadshow

Friendship Group

After our Volunteer Celebration we had the pleasure of hosting
the Spirit of Manchester Roadshow.

The Friendship Group has been run for many
years by Pat and Mary. It is for anyone over the
age of 50 and runs every Tuesday between 1011am.
The group enjoy tea and toast, bingo, a fortnightly
raffle, occasional speakers and trips out.

Cracking Good food who did an interactive cooking demonstration and our volunteers
were able to get involved in the preparing and cooking. Everyone then enjoyed the
resulting Quesadillas; they were delicious!
Kim said “When I arrived, everyone
asked me if I had tried them and that
had to because they were
great….everyone loved them, they
are so easy to make and delicious”.

They have been busy this summer!

I

In July they went on a trip to Cleveleys,
Lancashire.
They all met up and got the coach up together;
when they got there they were free to enjoy the
day as they pleased.
Some sat on the beach and had lunch together,
some got the tram to Blackpool.
This July, the group welcomed Ellen and Anthony
from the Central Manchester Falls Service.
They came to talk to the group about the causes
of falls, what to do when you fall and how to
Mary and Gladys in Cleveleys
prevent yourself from having a fall.
The group found it very interesting, Pat said “It’s was really
good”.
On the back of this the group have expressed interest in a
chair exercise class—watch this space!

We were also treated to some musical entertainment by local talent who say acoustic
songs and then everyone was able to get involved with karaoke!

There were some interesting films shown
where local Mancunians were interviewed
and asked “What do you think the spirit of
Manchester is” with a variety of answers.

All in all it was a fantastic day, big thanks to Macc who organised the event, we can’t wait
for next year!
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The NCA are part of the Longsight and Ardwick Age Friendly Network which involves local
organisations meeting and discussing Age Friendly matters.
In April, the Friendship group were able to give their feedback on what they liked about
their local area and what they would want to see change. This was feedback to the
Network and will help inform future projects.
Through the Network the NCA have met other
organisations that have services aimed at older
people, information that we have circulated.

If you or anyone you know may be interested in joining the Friendship Group, come along
one Tuesday or call for more information: 0161 248 6823
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