NEXT STEP Project
Are you 16 years and over and ESOL entry level 3 and looking to move towards further
training, volunteering or employment opportunities? If so then the NEXT STEP project is here
to help you on your way to developing skills and creating opportunities, with plenty of free
courses and support services.
Introductory courses like the First Aid Essentials, and the industry standard health and
safety, & COSSH (control of substances hazardous to health) courses are great for gaining
qualification to build on your C.V. and move onto the ‘Get Ready for Work’ courses level 1,
providing you with an insight into what employers are looking for in today’s job market.
If you want to improve your IT Skills there is an IT Entry Level 3 City & Guilds course or for
those of you who are interested in working in the catering industry there is the Food Hygiene
Courses Level 1 & 2.

Newsletter

If you’re looking for work you can register for the free My Work Search account provided by
Great Places Housing Group to help you with your job searching, creating a C.V. finding out
about your transferable skills and access to live webinars with ‘question and answer’
sessions for those all important interviews.

Summer 2016

‘Confused by tax credits or baffled by benefits’ drop in sessions and one to one session will
be provided at Northmoor Community centre over the coming months. For help and support
with Working Tax Credits, Child Tax Credits, Child Benefit and for anyone considering or
needing help with self-employment PAYE/Self Assessments, Supportive Stem will be
available to answer your queries. Call in to find out more or check the facebook page
(facebook.com/northmoorcommunityassociation) for dates and times.
If you need help with, Welfare benefits, Debt, Legal Problems, Consumer matters,
immigration/nationality, access to education, health services and local information then
Cheetham Hill advice service are offering appointment only one to one advice
If you need help with Arrears & Debt, benefit entitlement, Utility Bills, Credit & Borrowing,
Self-Employment, Savings & investments, Bank charges (PPI) insurance and Pensions &
Retirement then Money Advice Service are offering appointment only one to one advice.
If you want to use a computer or search the internet for free or do some photocopying/
printing at reasonable prices then just pop into to the centre.
Hello and welcome back to another Northmoor Community Association Newsletter! We

Next Step Project
Northmoor Community Centre, 95 – 97 Northmoor Road
Longsight, Manchester M12 5RT 0161-248-6823
Monday, Tuesday, Thursday & Friday 9:30 – 12:30
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Thank you Eva

Ready, steady.. Cook MINDfully!
An 8 week cooking course has taken place at Northmoor
Community Centre which has been run by the Food For
All project, part of Manchester Mind, a mental health
charity. The challenge for this course has been to use
whatever foods we have been given through the food
distribution scheme ‘FareShare’ – which distributes food
from supermarkets who would otherwise send it to
landfill. Don’t worry, it’s not out of date and rotting, just
running out of time in the stockrooms.

The Parent and Toddler Group at NCA was my first
opportunity in England to start working with children and
families. I happily joined it as a volunteer in May 2012. Now,
four years later, I can proudly say I have been running this
group with the help of other volunteers for the last four
years. I love being part of this project and contributing to it,
as well as learning from it every week.

Ben, the course leader, developed a ‘Ready, Steady,
Cook!’ style course, that focused on the everyday meals people create out of bits
and bobs in the cupboard. The overall aim of the course has been to give people a
boost to their cooking confidence and culinary creativity. We’ve been learning the
basics of Chinese, Thai, Italian and Spanish cuisine and turning our assorted
ingredients into wonderful worldly dishes.

Currently the P&T Group is busy and families attend to it
week after week to meet others and share a couple of messy,
noisy and fun hours. Parents chat to
each other and children explore and
play with freedom, choosing what to
do and deciding if they want to join
in the different activities. The space and resources are
there for them to socialise, develop, learn and have
fun. Even for the parents. To me that is the key and
the meaning of this group.

The course has been aimed towards people with lived
experience of mental health issues, and has hoped to
shed light on the connection between food and mood
and has explored some of the links between lifestyle
and mental health.

It is amazing to see families engaging and parents
telling you how much their children love to come. It is
their group. I hope more families see this as an
opportunity to grow, learn and participate in their
community, and I really want this group to
continue to be available in the future with the same strength, no matter
who its leader is.

The starting point for those who’ve been coming along
has been sharing time and supporting one another
through food – something which, sadly, is often missing
in our lives. The final week is approaching and the class
of 7 are planning a grand meal to share together with
friends and family. It will be a showcase of the confidence and enthusiasm we’ve been building since
May. It’s also just after Eid, and fasting will be very
much broken!

Eva—Play worker in the Parent and Toddler Group
Northmoor Community Association would like to
say thanks to Eva for running the Parent and
Toddler group for the last 4 years. She has been an
inspiration to many parents and children and her
fun and welcoming presence will be missed.
She is moving back to Spain in August to continue
working with Children.
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Service with a smile :-)

Macmillan News Summer 2016
Macmillan Solutions Manchester at Northmoor is continuing to recruit volunteers to help us support people who are affected by cancer. The role is varied and very
rewarding, offering practical or emotional support to people who are affected by cancer. We recently asked our volunteers
the question, ‘WHY DO YOU VOLUNTEER’? Here are a few extracts from what our volunteers
gained.

Say hello to our new reception volunteer
Sarah. She has been volunteering at the
community centre for nearly a month
now and has been busy running the
reception. From greeting people as the
come in to adding up the hours on the
sign in sheet Sarah has embraced a new
challenge and is a great addition to our
team of volunteers.

“I started as a volunteer for Macmillan Solutions 5 years ago and I visit people affected by cancer in
their homes to give them any help that they need around the house. By giving them the help they
so needed, has made my life that much more meaningful”. (Pauline)
“I volunteer for Macmillan because they were there when my mum passed away from cancer and I
want to repay Macmillan for the love, care, help and support for my mum and my family. I feel
honoured and privileged to have supported local people affected by cancer”. (Johnson)
“I am a volunteer representing Network Rail, who allow me 5 days a year to help Macmillan Solutions, I have been involved in gardening, painting, decorating. I find a lot of satisfaction in helping
people in very difficult circumstances which I would call ‘good for the soul’. (Alan)
Alongside the practical and emotional support, our trained volunteers offer is our fabulous Recording Memories project, which is available to anyone who has cancer or other life limiting conditions. Recording memories gives people the opportunity to tell their stories and keep a copy on
CD. Our lead volunteer on this project, Val was a Keynote Speaker at the national Macmillan Volunteer Conference in May where she shared her own experiences of volunteering with Macmillan
Solutions Manchester in front of over 200 delegates. Well done and thank you Val.

We took 5 minutes out to ask Sarah a few questions.
Q: Hi Sarah. Please tell us a bit about yourself..
A: Hi my name is Sarah. I live nearby with my family and volunteer at the
community centre.

We value and appreciate the contributions of all our volunteers and want to say a BIG THANK YOU
for all the time and effort that you have contributed to this service. Our next induction training is
Saturday 11th September so if you would like to find out more about the role do get in touch.

Q: How did you get involved with volunteering at the centre?
A: I started off by volunteering in the Community Laundrette but needed
more experience first so I came to the reception to build on my skills.

Thank you also to HMG Paints Limited in Collyhurst who have donated 100 litres of paint and
equipment for us to use on our decorating projects. They have produced a Macmillan Manchester
colour range with proceeds going to Macmillan Manchester – see the chart at www.hmgpaint.com/
products/macmillan.

Q: What do you do in the reception?

If you know anyone or would like information, on Recording Memories contact Val on 0161 248
6823 or email macmillan@northmoorcommunity.org. Any other enquiries ring Paula on
07710249207 or pop into Northmoor Community Centre for a chat.

A: I have been helping staff at the centre and helping to community centre
to make a difference. I like meeting new people.
Q: What has volunteering at the centre done for you?
A: It has given me a new perspective on life and I love helping other people.
Q: How would you sum up your experience volunteering so far?
A: NCA has helped me because I have done a couple of courses like first aid
and food hygiene and it has given me a volunteering job.
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You say Pablo, we say… PQASSO

More than a homework club

Practical Quality Assurance System for Small Organisations (PQASSO)

At Homework Club we have seen extraordinary ways in which our service has affected
people’s lives. With the recent news that Homework Club’s access will be reduced in
September to just 3 days a week, we wanted to share some stories which capture some
of the amazing things that take place at Northmoor, and why it is important to make the
most of our free service and even help us to make sure it isn’t lost completely!

Sounds lengthy doesn’t it? That’s because it is!
Northmoor Community Association are currently working towards gaining the PQASSO
quality mark Level 1. PQASSO is a quality assurance system that helps management to
run an organisation effectively and efficiently. Created by and for the voluntary sector, it
asks organisations to take a systematic look at what they do and to decide exactly
where improvements are needed. It seeks to assist managers to plan, budget and
allocate necessary resources for making these improvements over a realistic period.

In April, two brothers aged 10 and 11 registered at Homework Club; they had just moved
to Manchester from Morocco, could speak and understand very little English and had
been told they would have no school placement until September 2016. Their dependence
on the centre as the only access to educational resources, has led them to come in every
available day and make the most of the free service.

BENEFITS

It has been a challenging experience for both us and the brothers; finding worksheets,
websites, books and games which the boys can learn from and understand, but it has
been incredible to see how much they have learnt in just two months. For all Homework
Club members, we supply a folder which the children fill with extra homework and
revision. The boys are proud to add to theirs each time they attend and it’s a good way to
document the progress they have made. Their confidence has grown too; they now
interact with other children and are always asking questions to learn more about school
life, homework and culture.
Their story mirrors that of two other
brothers who joined us last year.
Meeting them now you would struggle
to believe they couldn’t speak or write
any English a year ago. They are
incredibly positive, fun and hardworking
members of Homework Club; producing
extremely high quality pieces of work.
The picture below shows a poster one
of the brothers recently made which
demonstrates his creativity, love of
reading and the level of English he is at
now.

•

PQASSO can be used flexibly and incorporated into the organisation’s management
processes.

•

PQASSO can identify areas for improvement and motivate people to make progress.

•

It can demonstrate accountability through use of a well-recognised quality system.

•

It is recognised by funders and can help towards securing future funding.

•

PQASSO seeks to improve communication among staff, volunteers and trustees and
gives the organisation an improved ability to involve service users.



It seeks to embed management systems that support efficient working, more
effective planning, and more effective monitoring and evaluation systems.

The PQASSO Quality Mark will provide external verification and an independent stamp of
approval for both prospective staff and potential customers and other stakeholders.
Over the next few months Northmoor Community
Association will be focusing on achieving PQASSO level 1.
Our aim is to be assessed by March 2017 and it is important
that everyone who uses the centre is aware of this.
f you would like to know more or want to get involved in the
process then please ask a member of staff at the
community centre.

THANKS!
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