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Hello and welcome back to another Northmoor Community Association Newsletter! We
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You say Pablo, we say… PQASSO

VOLUNTEER CELEBRATIONS

Practical Quality Assurance System for Small Organisations (PQASSO)

Northmoor Community Centre involves volunteers in the delivery of all its
services, providing opportunities for individuals to contribute their time and
skills in many different projects. NCA has over 30 volunteers in the centre, all
bringing their own ideas and experience and volunteering in an area they
find most interesting and suitable to them.

Sounds lengthy doesn’t it? That’s because it is!
Northmoor Community Association are currently working towards gaining the PQASSO
quality mark Level 1. PQASSO is a quality assurance system that helps management to
run an organisation effectively and efficiently. Created by and for the voluntary sector, it
asks organisations to take a systematic look at what they do and to decide exactly
where improvements are needed. It seeks to assist managers to plan, budget and
allocate necessary resources for making these improvements over a realistic period.

Volunteering has huge benefits and can be great fun as well as personally rewarding, giving volunteers the opportunity to embrace new challenges, develop their skills and gain a great sense of achievement. We don’t have a typical volunteer at Northmoor as different people get involved for different reasons. Whether it’s the desire to help others, the need for work experience,
the chance to meet new people or an interest in learning new skills, there are
as many benefits as there are volunteers.

BENEFITS

It is NCA’s ambition to make sure that anyone who gives their time to us
feels valued, respected and proud to be a part of Northmoor Community Association. On Wednesday 6th July 2016 Northmoor Community Association
held a volunteer celebrations event where all volunteers had a chance to
have some food and drink, meet other volunteers at the centre and enjoy
some well earnt relaxation time! As well as this all volunteers received a certificate to say thank you for their hard work and dedication.

•

PQASSO can be used flexibly and incorporated into the organisation’s management
processes.

•

PQASSO can identify areas for improvement and motivate people to make progress.

•

It can demonstrate accountability through use of a well-recognised quality system.

•

It is recognised by funders and can help towards securing future funding.

•

PQASSO seeks to improve communication among staff, volunteers and trustees and
gives the organisation an improved ability to involve service users.



It seeks to embed management systems that support efficient working, more
effective planning, and more effective monitoring and evaluation systems.

The PQASSO Quality Mark will provide external verification and an independent stamp of
approval for both prospective staff and potential customers and other stakeholders.

Thank you to all the volunteers who help at NCA and everyone who has
helped to shape the organisation it is today.

Over the next few months Northmoor Community
Association will be focusing on achieving PQASSO level 1.
Our aim is to be assessed by March 2017 and it is important
that everyone who uses the centre is aware of this.
f you would like to know more or want to get involved in the
process then please ask a member of staff at the
community centre.

THANKS!
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Spotlight on

Macmillan News Autumn 2016
Claudia Martin

Hi there,

I’m a student from Barcelona but I’m spending this academic year in Manchester to
finish my degree here, at Manchester Metropolitan University. In Barcelona I was
studying Primary School Education, but this year I’m in the Youth and Community
Work degree, which is quite interesting too and it’s well complemented with a
teaching degree.

Macmillan Solutions Manchester is proud of all the contributions made by all our volunteers and
we want to say a BIG THANK YOU to everyone and share how varied and exciting the role can be so
that anyone considering volunteering with us has more information about all the opportunities.
Macmillan Solutions has a range of volunteer roles to support people affected by cancer from
befriending, “having a brew, a chat and offering company to someone affected by cancer” to lots of
practical activities such as gardening, painting, providing transport to appointments, dog walking,
shopping etc.

I decided to come to Manchester because I wanted to come to the United Kingdom to
improve my English, which is my third language (in Barcelona we speak Catalan and
Spanish), and also to learn another culture and different day-to-day living.

We also have our wonderful Recording Memories project, which gives people the opportunity to
tell their stories and keep a copy on CD. This project has supported personal development for our
volunteers to learn new skills or take on a different role such as training, inducting or mentoring
new volunteers. We held two training sessions in September to share information about the
project and to enhance technical skills required for using the equipment. (Photo – standing Asma,
Louise, Sue & Val with Sarah and Tayyaba).

I consider myself as a positive and extroverted person, who always want to learn new
things and meet people from around the world. I love travelling and visiting new places. One of my favourite hobbies are horse riding. I use to spend holidays in Pyrenees,
and there is where I ride my horse. Also, I love hiking and trekking in the country side.

Macmillan Solutions Manchester has also developed partnerships with Corporate Teams who select
volunteers to help with our bigger projects. Therefore a very Big THANK YOU to Lloyds Bank who
provided a corporate team of 7 volunteers (Photo Abdul, Mark, Arek, Katie, Ayesa, Yasmin) to help
paint the rooms of Zainab’s home - one of our local residents affected by cancer, who picked the
cotton grass colour from Macmillan Range produced and donated to us by HMG Paints. Zainab
showed her appreciation to the team by supplying drinks, biscuits and a tasty curry for lunch.

Moreover, I like chilling as well and spending some time at home Reading, cooking,
watching films or just chatting with my flatmates while having a cup of tea.
Here I attach you one of my favourite’s picture about me. It’s on a top of a mountain in
the French Pyrenees called Carlit, which is 2921 metres high!

THANK YOU also to another Corporate Team of 6 from Leeds Building Society (LBS) who divided
their team so they could get ‘stuck into’ John’s overgrown garden in Rochdale and brighten up the
kitchen of a lady in Oldham. The afternoon saw the paint team joining Melissa, Cheryl & Simon
from LBS with our very own volunteer Rachel to finish off the garden project. Well done everyone
for a thorough job and thanks to Gordon Riggs Rochdale for the use of the wheelbarrow.
If you would like to find out more about any of the roles do get in touch or book a place on our next
induction training on Saturday 5th November at Northmoor Community Centre 10-4p.m.
For specific information on Recording Memories contact Val on 07765 837705 or email
macmillannorthmoor@audaciouschurch.com. For all other enquiries ring Paula on 07710249207
or pop into Northmoor Community Centre for a chat.

Claudia will be doing her placement at Northmoor up until May 2017. She will be helping in the
community café, parent and toddler group, homework club and more. If you see her, be sure to say
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Benefit cap amounts

BENEFITS CAP INFORMATION

The current cap is:
£500 per week (£26,000 per year) if you’re in a couple, whether your children live with you or not

There’s a limit on the total amount of benefit that most people aged 16 to 64 can get. This is called
the benefit cap. How much you get for certain benefits may go down to make sure the total you get
isn’t more than the cap amount.
The cap amount and the benefits that are affected by the cap will change on 7 November 2016.
You’re not affected by the cap if you or your partner work, and either of the following apply:
 you or your partner are eligible for Working Tax Credit
you or your partner get Universal Credit, and your household income is more than £430 a month after tax and National Insurance

£500 per week (£26,000 per year) if you’re single and your children live with you
£350 per week (£18,200 per year) if you’re single and you don’t have children, or your children
don’t live with you
Use the benefit cap calculator to find out how the benefit cap affects you.
Caps from 7 November 2016
From 7 November 2016 the cap will depend on where you live in the UK.

Benefits included in the cap
The cap applies to the total amount people in your household (you, your partner and any children
living with you) get from the following benefits:
Bereavement Allowance
Carer’s Allowance (this won’t be affected by the benefit cap from 7 November 2016)
Child Benefit

Jobseeker’s Allowance

Child Tax Credit

Maternity Allowance

Outside Greater London
If you live outside a Greater London borough, the cap will be:
£384.62 per week (£20,000 a year) if you’re in a couple, whether your children live with you or not
£384.62 per week (£20,000 a year) if you’re single and your children live with you
£257.69 per week (£13,400 a year) if you’re single and you don’t have children, or your children
don’t live with you

Employment and Support Allowance (unless you Severe Disablement Allowance
get the ‘support’ component)
Widowed Parent’s Allowance (or Widowed
Guardian’s Allowance (this won’t be affected by Mother’s Allowance or Widows Pension if you
the benefit cap from 7 November 2016)
started getting it before 9 April 2001)
Housing Benefit
Incapacity Benefit
Income Support

Inside Greater London
If you live in a Greater London borough, the cap will be:
£442.31 per week (£23,000 a year) if you’re in a couple, whether your children live with you or not

Universal Credit (unless you’ve had a work capability assessment and aren’t fit for work)

£442.31 per week (£23,000 a year) if you’re single and your children live with you
£296.35 per week (£15,410 a year) if you’re single and you don’t have children, or your children
don’t live with you

Payments towards carer’s costs in Universal
Credit won’t be affected by the benefit cap from
7 November 2016.

Get help

Benefits that aren’t included

Call Department for Work and Pensions (DWP) if you need help with the benefit cap.

Armed Forces Compensation Scheme

Personal Independence Payment (PIP)

Armed Forces Independence Payment
Attendance Allowance

Universal Credit payment for ‘limited capability
for work and work-related activity’

Disability Living Allowance (DLA)

War pensions

For Universal Credit
Telephone: 0345 600 0723
Telephone (Welsh): 0345 600 3018
Textphone: 0345 600 0743
Monday to Friday, 8am to 6pm

Employment and Support Allowance (if you get War Widow’s or War Widower’s Pension
the support component)
If you have adult children or non-dependants livIndustrial Injuries Benefits (and equivalent pay- ing with you and they qualify for any of these
ments as part of a War Disablement Pension or benefits, you may be affected by the cap. This is
the Armed Forces Compensation Scheme)
because they’re not usually included in your
household.

You can also contact DWP through the journal in your Universal Credit online account.
For any other benefits
Telephone: 0345 605 7064
Telephone (Welsh): 0345 605 7066
Textphone: 0345 608 8551
Monday to Friday, 8am to 6pm
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