Volunteering
Suzette was on placement with us from October 2017 - April 2018 and she
completed nearly 500 hours with us! A bit THANK YOU to Suzette!

Newsletter

“My name is Suzette Salmon and I’m currently a student at the Manchester Metropolitan
University, where I am pursuing a BA (Hons) degree in
Youth and Community Work; I chose to do my work
placement at the Northmoor Community Association
(NCA).

Summer 2018

NCA is a great place to study and learn about people
from a range of diverse background. In addition to this,
the staff members are so welcoming and they have a
strong emphasis around the Equality Act 2010 which
ensures that every individual regardless of their age,
race, marital status, gender religion, ethnicity and age
are treated fairly from inequality and discrimination of
any kind.

who & what is Northmoor Community Association?
NCA is an independent charity in Longsight made up of
Northmoor Community Centre and Northmoor Laundrette

I helped to support children who come to the Youth Can Do homework club and I am very
impressed at the way the staff treat the children and young people who attend. The children are
so well mannered, for example they treat strangers (as I was when I first started) with great
dignity and respect.
I helped out at the Northmoor Community Diner which cooks a delicious meat dish, vegetarian
dish and cake every Wednesday for the local community. There is a wide range of people who
use the service; people are of all ages and sometimes need help placing their order or getting a
place to sit down. This service of supporting individuals with complex needs is paramount in the
Diner where everyone’s needs are catered for. Further, sometimes individuals just want someone
to talk to and my supervisor and other staff were so welcoming and kind with a client centred
approach to ensure individuals are provided for and listened to.
I also supported residents in the Next Step project which supports residents with job searching,
benefits and online courses. People would visit from a range of backgrounds with various needs,
however the staff would ensure that they are supported by even sign posting them to other
organisations that can offer more in-depth help and support. Costumers would return on a
regular basis to talk about how satisfied they are with the support by staff at the NCA

CONTACTS
Northmoor Community Centre

This is a great professional experience to enable my journey and growth as a Youth and
Community worker. I am so overwhelmed with the professionalism, empathetic and listening
skills in this service which I have shared with my lecturers, supervisors and colleagues in the
University. NCA is a well presented and person centred organisation of which Manchester should
be proud of its positive contribution to society.”
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Events

Highlights

from the last few months

8 new people
start
volunteering
with us

25 new
children
registered for
the Youth Can
Do homework
club

On 25th June we had our Community BBQ
summer event!
Going clockwise take a look at the:
□ Delicious food □ Minion! □ Menopause
arts and crafts taster session □ Volunteer
certificates □ Raffle prize winner
□ Macmillan Solutions
□ Lots of visitors
□ Needlecraft taster session

We had 449
interactions with
people helping them
with benefits, job
searching and online
courses

61 different people came to
our Community Diner

Shades of Black are a therapeutic theatre company, in
June they delivered a series of workshops exploring
the subject of Elder Abuse. They are looking to
explore more themes in different workshops soon
“Excellent facilitator, very much enjoyed the
workshop”

Youth Can Do homework club case study
“I’m Anya and I’m 13 years old; I was born in Manchester but my
parents are Congolese (DR) and Angolan. I live locally, just a few
minutes away and I currently attend St Peter’s RC High School in year
9. I didn’t have a computer at home, but by attending Homework
Club and using the resources really helped pass my SATs. Homework
Club makes a huge difference in your work; it’s like daily
revision which has lots of benefits. I have friends who
also attend homework club. I really feel like homework
has helped me dramatically and I most definitely
recommend this to anyone who need help with school or
social skills. I’m feeling fine still adjusting to the pressure
and reality of my GSCE’s.”

On 22nd June we attended the Civic
Reception to celebrate the 70th Anniversary of the
docking of MV Empire Windrush at Tilbury. The event
was put on by the Lord Mayor of
Manchester, Councillor June Hitchen, and held in a
beautiful room in the Central Library
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We delivered presentations at three locations around
Manchester about HMRC benefits and Universal Credit:
 Manchester Deaf Centre
 Levenshulme Inspire
 Manchester South Central Food Bank
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Macmillan Solutions

Awards Season!
Today’s winners….
Our chair and founding member of Northmoor Community Association
(NCA), David Callicott, won the Community Champion award at the
Community Star awards on 9th June.

Hello there,
Macmillan Solutions supports people affected by cancer by providing
practical and emotional support from our trained and dedicated team of
volunteers. Our volunteers have been very busy over the last few
months with befriending, cleaning, gardening, recording memories,
shopping, telephone support, training, helping with transport. For some
volunteers the summer brings a welcome rest, whilst others continue to
offer support over the holidays, even those taking a bread from
University or College.

Every year, housing provider Great Places Housing Group gives out
Community Stars Awards to recognise the unsung heroes of our
communities who help the people and places around them shine. This
year it was hosted in the very beautiful setting of Gorton Monetary where
guests were treated to high tea.
Out of 12 possible categories David won the Community Champion award. As well as being a board
member, David has supported local children with their maths in our homework club and volunteers
weekly in the Credit Union. Outside of NCA he is a devoted husband, a granddad to 3 and very involved
with his church.
He said: “I’m very happy to win this award on behalf of
the Northmoor Community Association. They offer so
many opportunities locally and I’m so proud to be a part
of it!”
We want to say congratulations to David and a big thank
you to all his hard work over the years.

The NCA as a whole was shortlisted for the ‘Community/Residents Group’ award
category and though we did not win we got a special recognition plaque for the
work we all do. See our Community Diner Chef, Leila with the award.

Future winners?
We are very excited to announce that the Community Centre has been shortlisted
for the ‘Community Space’ Award at the Spirit of Manchester Awards 2018 #SpiritofMcr18. David
Callicott was shortlisted for the ‘Volunteer of the Year’, which would be another great win for him this
year.
The Spirit of Manchester Awards is a series of awards which Macc (Manchester Community Central) has
been running since 2013 as part of the annual ‘Spirit of Manchester’ programme. The Awards celebrate
and highlight all the excellent work being carried out by the hundreds of charities and community groups
all across the city and thousands of local people at work every day to support our communities. The
‘Spirit of Manchester’ program also includes a Festival of events across the city organised by local
groups; in July 2017 we were host to the Spirit of Manchester Roadshow event where we celebrated our
volunteers and helped deliver a buzzing event to the community.
Watch this space to see if we win!
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We like our Volunteers to get involved in different training, starting with our own Induction to Volunteering, the
last one was Saturday 7th July at Northmoor Community Centre where Aaron, Helen, Taimoor and Seemab
joined volunteers from Audacious to share in the group experience and find out more about Macmillan
Solutions and the various roles. The next is scheduled for the autumn. Over the last few months volunteers
have also taken part in an introduction to First Aid held over at Audacious Church and attended courses on Loss
& Bereavement and Listening & Responding that were delivered by Macmillan Cancer Support. Our volunteers
get involved in delivering training, for example Recording Memories to other volunteers and other organisations
about this valuable project.
One of our volunteers, Rosemary has been supporting Irene, a lady in south
Manchester, with befriending, helping in her garden and a bit of shopping. Irene
enjoys the companionship and practical support and recently went to the
Whitworth Art Gallery, for the ‘Can-Survive Collection of Art work’ by those
experiencing cancer for a trip out.
In June we welcomed a new organisation who wanted to offer some help,
Chorlton Trade Paints (part of the PPG Family) based at Albany Trading Estate in
Chorlton. They gave us donations of several litres of paint and equipment which
was a massive help to us. The timing was perfect as it meant that we could help a local family who needed 3
large rooms in their home brightening up. It was at the same time that volunteers were visiting Macmillan
Solutions from the USA, so 8 members of their
team offered their help with the painting - and
some gardening. The group were happy to gather
for a celebratory photograph after all their hard
work – my colleague Hayley is on the right and
driver in the centre! We really appreciated the
generosity of Chorlton Trade Paints and always
welcome new organisations who want to offer
support or services to Macmillan Solutions.
Janet Carson (232 4226) from NHS has set up a Bereavement Support Group which takes place on the first
Wednesday of the month 2-4pm in the Family Café at Tesco’s, Gorton; the next one Wednesday 5th September.
If you know of any service or person who would like to get involved or find out more, please get in touch with us
for further details.

Paula 07710249207, or pop into Northmoor Community Centre for a chat, email for details at
macmillannorthmoor@audaciouschurch.com, or try www.macmillansolutions.org.uk.
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With love to Henry

Northmoor Laundrette

On 15th June we said farewell to Henry Guthrie at a service in Southern Cemetery in Chorlton.
Henry was a well known and loved resident of Northmoor; if he was not at home in Bankside
Court he was most likely found having a cup of tea (plus a biscuit) and a chat at Northmoor
Community Laundrette. Henry was very friendly, always ready to ask you how your day is; he
was also very generous, shown by how he offered what he had to other people; he was also a
proud, strong willed man, who did not like getting help from other people, though accepting it
graciously when he needed it. Henry was open about his ongoing medical concerns, some of
which were debilitating and those of us in the Laundrette and Community Centre we were very
happy to support him as best as we could. When asked about his experience of the Centre and
Laundrette, he said “I have got to know local people like [never] before” and “it builds me up”.
A group of staff and a volunteer and some residents of Bankside Court went to the service where
we met his sister and extended family. During the service his sister talked about his childhood,
full of love but not without its challenges; we heard about Henry as a young man, bright and
with a passion for art and philosophy. This came as no surprise to those of us lucky enough to
have been on the receiving end of Henry’s interesting discussions about life and art; he carried
his passion for art throughout his life and was always painting, drawing or writing poetry.
Alongside the large bunches of his favourite
flower, sunflowers, we laid some flowers from
local residents, including one large bunch of roses
was from a lady who had only met Henry from one
hour; this says all you need to know about what
an impact Henry had on the people around him.
We also read out some words about Henry from
members of the community who could not be
there in person. His sister conveys her thanks to all
the people who attended and all of those who
could not; she was very touched by the thoughts and words.

PAINTING!
On 2nd and 3rd July we had the
Laundrette painted and it looks so
fresh and even more inviting than
before!

We need to say a massive THANK
YOU to Novus for doing the painting
as part of their Social Corporate
Investment.
Novus offer a complete spectrum of integrated and single-service solutions
nationwide, providing construction excellence through our unique blend of
experience, technical expertise and innovation. You can find them and the services
they offer at www.novussolutions.co.uk

VIRTUAL TOUR!
As if getting the painting done was not great enough, we got a 360 Degrees virtual
tour created by Zeus 360! Zeus 360 is a service from Manchester that provides the
latest in 360 degree virtual tour solutions to help you grow your business and
increase brand awareness. They do tours here and round the
country; check out their amazing website www.zeus360.co.uk

Marsha, a volunteer on our board of trustees and a local resident, said:
“We need more Henrys”

Kim has known Henry for 30 years and works in the Northmoor Laundrette where he used to
frequent:
“Henry was my best friend and I know I speak for everyone when I say he will be missed by all of
us that knew him; he will never be forgotten.”
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The tour looks absolutely amazing, you can look round the
whole laundrette at the click of a button. To take a look go to
our website at www.northmoorcommunity.org and click on
the ‘Laundrette’ Tab.

Zeus 360
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