Volunteering
We had our first Volunteer Steering group on 11th September

Newsletter

The group is for NCA volunteers to discuss and influence volunteering at NCA.
They spent the time getting to know one another and setting out the aims and rules
for the group.

Autumn 2018

They decided the following for the group:





who & what is Northmoor Community Association?

It is a safe, supportive and confidential environment
It is a space for everyone to talk, share information and
experiences

NCA is an independent charity in Longsight made up of
Northmoor Community Centre and Northmoor Laundrette

It is a chance to get involved in shared team work

They then discussed lots of ideas about
events and fundraising.
All NCA volunteers are welcome to join
the steering group at any time, so
please come along and try it out.

Volunteer Story
Din Din came to do 18 hours placement with us in order to complete his ‘Digital Champion’ course which he did through MAES at
Longsight Library. Din works part time and speaks 5 languages.
After finishing his 18 hours in placement he has gone on to be one
of our volunteers and he comes in every Monday.
“[I] have experienced lots of different things such as helping benefit claims, housing claims.”
“Thank you for your time, you were very helpful”
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CONTACTS
Northmoor Community Centre
95-97 Northmoor Rd
Longsight
M12 5RT
Tel: 0161 248 6823
Office Hours:
Mon-Thurs 9 - 5
Friday 9 - 1

Northmoor Laundrette
103 Northmoor Rd
Tel: 0161 248 4170
Opening Hours:
Mon 12 - 8
Tues - Fri 10 - 8
Sat 9 - 8
Sun 10 - 8

Websites: www.northmoorcommunity.org
www.northmoorlaundrette.org.uk
Email: info@northmoorcommunity.org
Facebook: Northmoor Community Association
Twitter: @Nmoor_Community
Charity No: 1091595
Company Reg. No: 4227867 1

Hate Crime Awareness Event

Highlights

from the last few months

NCA volunteers
completed
539.25 hours
volunteering in
our various
projects

65 children
aged 8-16 have
signed up for
our Youth Can
Do homework
club for 20182019

34 people from the local area attended our second Hate Crime
Awareness event on 10th September 2018 which was made
possible by finding from Manchester City Council and their Lets
End Hate Crime campaign.

Guest speaker Dr Yasmin Zalzala opened the event; she
has a wealth of knowledge on the subject and led an
interactive discussion. She delivers exceptional
‘Harassment, Bullying and Discrimination’
workshops around Manchester and we were lucky enough
to host this workshop in July this year.
Next everyone gathered together to eat lunch provided by
Mann Salwa and used it as a chance to share their
experiences.
After lunch Leah Burch studying at Leeds university did a
call out for participants for her research project on Hate
Crime. She is looking for people to share their experiences of Hate Crime with an emphasis on Disabled/Impaired
and Identity based hate crimes. Get in contact with Leah Burch on 07375053070 or email sslfb@leeds.ac.uk to
take part.

We had 360
interactions with
people helping them
with benefits, job
searching and online
courses in our Next
Step project

Ruhel Ahmed, Community Engagement Officer from the
Community Safety Team at Manchester City Council
discussed what the situation is locally and what is being
done by the council in terms of action and support.
Fiona from Northmoor Community Association explained
our role as a ‘Third Party Reporting Centre’ (TPRC). This
means that if anyone, a victim or a witness, wants to
report a hate crime they can do so with our support using
the online portal report-it. She also explained the many
free services we have on offer to members of the public,
including Self help talking therapies which are delivered here two days a week.

18 NEW people came to
our Community Diner

Next Fiona led an interactive session on how we can be proactive against hate
crime with started up a buzz of discussion and some really encouraging
outcomes. The main points were about supporting each other and victims of
hate crime, raising awareness to other people, reporting when hate crimes
happen and challenging discriminating behaviour.
Feedback - There was lots of positive feedback gathered at the end of the
session
“Well organised event for the whole community. Learnt a lot about Hate Crime.”
“Thank you for organising a lovely event. The talk, the food
and the information was fantastic.”
“Good to know where to come if needed”
“Very good session Nice Lunch”
“A really good informative event I learnt something new.”

Our Chair was a finalist
for the ‘Volunteer of the
Year’ Spirit of
Manchester award 2018

We ended by drawing the raffle – take a look at the happy
winners!
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Macmillan Solutions

Donation

Hello there,

We received £1000 donation in recognition of our
good work in the Next Step project

Macmillan Solutions supports people affected by cancer by providing practical and
emotional support from our trained and dedicated team of volunteers. Our volunteers
have been very busy over the last few months with befriending, cleaning, fence
painting, gardening, shopping, telephone support, transport and recording memories.
An example of what one of our volunteers, Rosemary, has been doing, is with a lady
that we have been supporting in south Manchester called Irene. Every week Rosemary
offers practical help around the home, shopping and some befriending. I was able to
have a chat to Irene to find out how everything has been going and this is what she
said about having a Macmillan Solutions volunteer. “At first, I was not able to manage
anything, even walking around was difficult. The extra help that Rosemary offers has
made such a difference. I really enjoy Rosemary’s visits as she helps me with practical
things like changing the bed, a little housework, taking me shopping and we go out for
coffee. I really appreciate her company, she is a lovely person, a listener and so understanding. Rosemary has a
terrific sense of humour and I can ask her anything and I confide in her often”. Volunteers can offer maybe an
hour a week and in some cases a little more time as needed. Our service to people affected by cancer is free
and volunteers claim expenses for mileage or a cuppa when they are out.
We would not be able to offer our service without the generosity of volunteers and in the New Year will be
starting a recruitment drive to find more volunteers so that we can meet the growing demands for transport,
shopping, befriending. Volunteers decide how much time they can offer and decide what they would enjoy
doing. Volunteers have 1-to-1 and group Induction sessions to find out about the role and meet other people
interested in volunteering. If you, or someone you know, would be interested in finding out more about
Macmillan Solutions please get in touch. We can also have a chat at a convenient place and suitable time before
you decide if you want to go ahead.
Training is offered to support volunteers in the role and in August, 3 of our
volunteers took part in Oral History Training at the University of Sheffield for
our Recording Memories Project. At the end of the day, one of the
volunteers, Foluke took time to reflect on what she gained from it all. “The
day in Sheffield was so enlightening. I enjoyed it all and learnt so much
about the process of recording life stories. We also got to practice some skills
too, and the feedback from this was very encouraging. I felt ready by the end
of it to begin. Hearing examples was so good and gave me an idea of the
finished product. I would recommend this training for anyone thinking of
volunteering to do oral histories”. We are now developing the Recording
Memories project with the Wai Yin Society to make it more accessible to the
Chinese community and utilise the language skills of volunteers.
Janet Carson (232 4226) from NHS continues to offer support to those who
are struggling with grief and holds a Bereavement Support Group on the first
Wednesday of the month 2-4pm in the Family Café at Tesco’s, Gorton; the
next seasons will be Wednesday 7th November and 5th December. If you
know of any service or person who would like to get involved or find out
more, please get in touch with us for further details.

Scopism Limited, an IT
management company, were
put in touch with us by Good
Things Foundation who is one of
the funders of the Next Step
project.
Scopism hosts Service North,
the world’s only Service
Integration and Management
(SIAM) conference. This year’s
event was held in the Pendulum
Conference centre in the city
centre on 1st November with
delegates coming from around the world.
Every year they choose a local charity to be
their nominated charity partner and receive a
donation. Scopism chose Northmoor
Community because of its focus on learning and
reducing digital exclusion.
Our Community Development and Volunteer
Coordinator, Fiona, went to speak to the
conference to explain what the Next Step
project is and how we help people to
increased their digital skills.
A big thank you to the sponsors of the
conference and for Scopism for choosing us!

Call Paula 07710249207, or pop into Northmoor Community Centre for a chat, email for details at
macmillannorthmoor@audaciouschurch.com, or try www.macmillansolutions.org.uk or go to our twitter
@MacmillanMcr
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Annual Survey 2018 - results

Annual Survey 2018 - results

“Really good customer service”
“Nice atmosphere and good food every week”
“[I’m] Impressed with the amount of people that
use the service, [the] professionalism of the staff
the diversity of residents - along with diversity of”
“They are very nice and help us to get our
homework done on time.”
“Great community centre, very much needed in
our area.”

How have you benefitted from using our
services?
“My daughter build [her] confidence and enjoy”

What suggestions do you
have for ways we could
improve or any new
services you would like?

“Yes met friends and chat with new ones as well”
“Makes the community come together as a
family”








Men’s exercise classes
Bigger dining area
More space
Air Conditioning
Cooking course
Coffee morning for adults
with additional needs
 More fun activities

“Yes my benefit [has been] reinstated”
“I have been supported by the maths teacher
which meant I have become better also I have
made several pieces of homework that are up in
my school for display”
“By attending a course”
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