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Who & What is Northmoor Community Association?
NCA is an independent charity in Longsight made up of
Northmoor Community Centre and Northmoor Laundrette

CONTACTS
Northmoor Community Centre
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95-97 Northmoor Rd
Longsight
M12 5RT
Tel: 0161 248 6823
Office Hours:
Mon-Thurs 9 - 5
Friday 9 - 1

Northmoor Laundrette
103 Northmoor Rd
Tel: 0161 248 4170
Opening Hours:
Mon 12 - 8
Tues - Fri 10 - 8
Sat 9 - 8
Sun 10 - 8

Websites: www.northmoorcommunity.org
www.northmoorlaundrette.org.uk
Email: info@northmoorcommunity.org
Facebook: Northmoor Community Association
Twitter: @Nmoor_Community
Charity No: 1091595
Company Reg. No: 4227867 1

Volunteering

Highlights

from the last 3 months

13 NEW
people came
to our Creative
Connections
group!

Somera is a student from MMU who linked up with Barclays and
their Digital Eagles programme. As part of the programme she did
a placement in our Next Step project, here is what she said about
it….
Starting out
Before I started I was curious as to how I would be able to support individuals
within the community. All the staff were very welcoming and supportive and
quickly explained everything to me and always made me feel like I was a part of
the team, this allowed for feelings of nervousness to be reduced. Also, there
was an active willingness from the service users who were willing to allow me to support and help them
rather than asking for help from more experienced staff, this made me feel more valued at the
community.

80 NEW people
registered for our
Next Step project
for help with using a
computer, benefits,
job searching and
online courses

33 volunteers
and 14
placements did a
total of 856
hours!

How I helped
One of the ladies whom I was supporting in the Next Step project struggled speaking English and needed
to use the computer to access her Universal Credits account. She lacked basic computer skills and the
confidence to learn how to use a computer. I reassured her by speaking in a calm and soft tone always
and used a range of positive and simple phrases when explaining how to use a computer and how to
access and login to her Universal Credits account. Through this I was able to encourage and support the
woman to successfully use a computer and login to her Universal Credit account by herself for the first
time. As a result, the woman described feeling a sense of accomplishment and felt very happy and
thanked me for my help and it made me also feel very happy.
What I learnt
Through having taken part in the Digital Eagles Programme and doing my placement at the NCA in the
Next Step project I have been able to develop and work upon a wide range of skills set such as: having a
positive attitude, using my own initiative, communicatively effectively, being non-judgemental as well as
applying my IT skills as well developing my interpersonal skills, teamwork and problem-solving skills.
Having said this, when I applied to become a Digital Eagles Volunteer, I expressed that I would like to
develop my Interpersonal, Teamwork and Problem-Solving skills in the initial survey and through having
volunteered at Northmoor Community Association as part of the programme, I have been able to
successfully develop these skills further, as provided in the examples below.

16 NEW people came to
our Community Diner

Overall
I am delighted to have been a Digital Eagles Volunteer, it has been a truly amazing and rewarding
experience; through my placement with NCA I was able to develop my skill set immensely and meet a
range of new people. Having had the opportunity, to use my skill set and apply it within the Community
to support individuals who struggle with technology has been a rewarding and eye-opening experience
for me, whereby seeing a smile on the service users face or being able to make a positive change in their
life has been amazing. Taking part in this programme, has made me realise some of the skills that I have
but did not realise whilst also allowing me to develop as an individual myself and realise the potential of
how far a small praise or encouragement can go.

20 children aged 8-16
attended our Hate
Crime awareness
event
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Want to volunteer? Email: Fiona@northmoorcommunity.org
Call: 0161 248 6823 or pop in to the centre!
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Safeguarding

Hate Crime Events

for the homework club

“To protect from harm
or abuse”

We ran 2 hate crime events for the young people from our
Youth Can Do homework club

We have a duty of care to safeguard the children and adults at risk that use our
services. NCA embeds Safeguarding by having procedures in place that every staff
and volunteer follows with the aim of reducing the risk of harm or abuse and raising
awareness that “Safeguarding is everyone’s responsibility”.
Safeguarding and the protection of adults and children goes beyond having
procedures in place. It is a core part of our culture and ethos as a charity and is part
of all the activities we do.
Our updated Safeguarding policies and procedures alongside a new Safeguarding
Training Matrix will help to make sure we are up-to-date with the current
government laws and guidelines and so we can be the best we can at keeping
children and adults at risk safe from harm. We will also have a safeguarding article
within every newsletter from now on.

We applied for funding from Manchester City Council to do these
during Hate Crime Awareness Week in February. Both events were
well attended with 20 children age 8-15 attending each event, plus 3
volunteers and 2 Police Community Support Officers.

Session 1 focused on establishing what hate crime is, the different
forms it can take, the impact of hate crime and how it can affect
individuals, their friends and families and the whole community. The
“[This event] made me
children learnt about the different ways in which they can report a
more aware about
hate crime. The children enjoyed this interactive session and were
given “Hands” to draw on and write their positive messages around hate crime and where I
hate crime. This event worked really well as the creative activities can find help. I enjoyed
gave them a channel to remember key points and give their
the session.”
opinions. It also helped to bring the children together in
discussion given that there was a wide spread of age groups attending. The “Hands” are now
located in our Youth Can Do” Homework club for all to see.
Session 2 included a children’s poem called ‘Jason’s Poem’ to emphasise
the importance of celebrating each others differences. The children
read the poem out loud and we discussed why it would not be a good if
we were all the same. They drew some pictures of Jason’s world where
everyone was identical and talked about the problems it would cause and
what they would say to Jason. Some really positive messages came out of
the session. The children were given the opportunity to talk about any hate crime experiences
but none were formally reported. A new relationship with the two Police Community Support
Officers was established with the group and the children enjoyed
talking with the officers.

“You have to respect
other people in
the world”

At NCA we have designated Safeguarding Officer that you can speak to:
Fiona Gallagher - Adults at Risk ~~~ Violet Shirley AND Susan Thorne - Children
Are you worried about someone? Talk through the situation with someone at Manchester
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“Don’t try to change
other people. Think
about others”

Did you know we are a Third Party Reporting Centre (TPRC)?
If you have experienced or witnessed a hate crime or incident, you can come here
3
and we can help you report it.

Macmillan Solutions
New Cupboards made!

Hello there,
THANK YOU to all our volunteers and corporate teams for all your input so
far. Since the last newsletter we have been involved in recruiting more
volunteers to our wonderful team. One example was when our volunteer
Ann joined the Macmillan Team at the Trafford Centre to support the stall
and meet people to give further information about the role and Macmillan
Solutions.

We are renovating the two rooms
upstairs above the laundrette, one will
be office space and one will be a
meeting room

Another opportunity arose for our volunteer
Helen to promote our service and Chemo
Buddies to the Yemeni Community Group in Eccles at their Open Day
with a helping hand from Rose Jaffer. It seemed that all the women who
attended were either a carer of someone with cancer or going through
treatment themselves and were ‘genuinely interested’ in all the
information and activities that Helen and Rose were offering. Thank you
Helen for all your enthusiasm, dedication and creativity.

Great Places and Casey's very kindly have
made and installed 5 new cupboards into
the space - a big thank you from all of us!
With their help we have very nearly finished
the rooms

This has been so important for us because
being able to rent out these rooms means we
will have a steady stream of money coming in.
ALL the money goes towards keeping open
the vital FREE services that happen in the
community centre.
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Our first group induction took place on Sat 9th February 2019 10-1pm and
interested people took part in a number of activities to find out what is involved in
volunteering. Quite a few of those new volunteers are already supporting people
or projects so it’s brilliant that we have been able to involve volunteers quickly.
Anyone interested in finding out more about the different roles we have, can
have a chat with me to help you decide if you want to go ahead with
volunteering.
Further training is offered to support volunteers in the role and the last few
months there have been sessions on dementia at Wythenshawe Hospital and interview skills with
Macmillan. There is a basic first aid session planned for 14th May.
We started our gardening tasks much earlier this year, the first one
taking place in February in Whalley Range. Our volunteer Nick had a
helping hand from Ian our Macmillan corporate volunteer recycling
garden rubbish (photo) and there was a spring dig in April for a couple
who live in Woodford with Sue. Thank you all for your ideas, grafting,
moving and shifting of logs and expertise.
A Big Thank you to MCC who
dedicated a team of 10 people to
help us with a painting request from
a couple in Withington. When asked, “What have you enjoyed about
today”? Briege replied with, “A chance to take time out to give
something back and spend the day with colleagues in a fun
environment. Its lovely to feel like you might have helped improve
someone’s life, even if in a small way”. Then Matt added, “There
was a genuine feel good factor as we all worked hard in order to try and selflessly achieve something for
someone else to benefit from. I went home that night, tired and covered in paint, but could proudly tell
my partner and daughter about what our team had achieved”.
The paint and equipment was donated to us by Chorlton Trade Paints (part of the PPG
Family) in Chorlton who have nominated us as their charity to support this year.
Paula 07710249207, or pop into Northmoor Community Centre for a chat, email for
details at macmillannorthmoor@audaciouschurch.com, or try looking at our website
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