This will be our LAST Newsletter, but
there are many ways to keep up with
our news…
• Join our mailing list by emailing
info@northmoorcommunity.org
• Read the Blog on our website:
www.northmoorcommunity.co.uk
• Pop into the Centre or Laundrette
and grab a What’s On guide

Newsletter
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Bumper
Issue!

Who & What is Northmoor Community Association?
NCA is an independent charity in Longsight made up of
Northmoor Community Centre and Northmoor Laundrette

CONTACTS
Northmoor Community Centre
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95-97 Northmoor Rd
Longsight
M12 5RT
Tel: 0161 248 6823
Office Hours:
Mon-Thurs 9 - 5
Friday 9 - 1

Northmoor Laundrette
103 Northmoor Rd
Tel: 0161 248 4170
Opening Hours:
Mon 12 - 8
Tues - Fri 10 - 8
Sat 9 - 8
Sun 10 - 8

Websites: www.northmoorcommunity.org
www.northmoorlaundrette.org.uk
Email: info@northmoorcommunity.org
Facebook: Northmoor Community Association
Twitter: @Nmoor_Community
Charity No: 1091595
Company Reg. No: 4227867

Kids Radio show

Highlights

from May-July 2019

30
volunteers
and 12
placements
did a total
of 716
hours!

5 people
completed
our
Beginners
Baking course
in May-July

The team from AllFM (96.9), South Manchester’s local community radio
station came to our Youth Can Do homework club once a week for 10
weeks between May-July.
The children learnt about the radio industry as
well how to operate specialist equipment. They
then produced and hosted a LIVE broadcast on
24th July which included a radio play, an
interview and a musical rendition on their
instruments. You can listen by going to our
website and going to the Youth can Do
homework club page.

We supported people
for 452 hours in our
Next Step project with:
using a computer,
benefits, job searching
and online courses

All FM has provided the children with a
window into an exciting career path. It has
also given the children an opportunity to
nurture many transferable skills.
All FM has given many of the more
reserved
children an opportunity to come out of their shell and
bolster their confidence. We have seen even the quietist
child taking to the microphone to introduce their DJ
personas and working the equipment like a pro.

One customer of our Northmoor
Community Diner said this:
“Different nationalities are together
chatting to one another, feel warmly
received and staff are working very
hard making us relaxed. So strange a
place can bring different people with
different characters together. Very
positive place to associate.”

Every child has been encouraged in an environment of
their peers to creatively express themselves. All FM has
also been encouraging independent work; the children have had to research via the
internet, book, and radio broadcasts, to aid in the construction of their shows.
Teamwork has been at the forefront of the All FM
sessions. The children have had to work in groups
to design and produce their own radio show. In
their groups they have learned such skills as
delegation from selecting team roles, compromise
when met with creative disputes, and time
keeping to meet the final recording deadline in
July.

7 children aged 9-15 completed their
Bronze UK Youth Achievement Award
through our Youth Can Do homework club
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THANK YOU to ALLFM for coming to deliver this for
our Youth Can Do homework club children.

Complete Beginners
Computer Course
8 people learnt how to use a computer with the help for two
tutors from local organisations Akasha Advice
We secured some funding from Santander to help people get
online.
Lynn and Ashlie from Akasha Advice (see box) put together a 5
week computer course for people who have never or barely used a
computer before which ran from April-May this year. We are
running this course again, this time for 8 weeks starting 4th
September!
“The best thing is that I received

“Everybody
working
together jolly
and happy”

“I really enjoyed
it, the help was
great.” Michael

personal attention. I would have liked
it the course to have been longer”
“I have now bought
my own computer”

“The staff were
patient, they made
it interesting”

“We have worked with the team at NCA for five years and have found them to be
easy to work with, dedicated and with a tremendous amount of energy and
commitment to their community.
They are constantly reinventing themselves to give local people the services they
need” - Lynn and Ashlie from Akasha Advice
Akasha Advice is a training and advice company; they run ‘TalkCreative’ workshops
where they facilitate the participants to use recycled materials and creativity to start
conversations on topics important to them.
Akasha Advice also deliver a range of business, community and individual training
courses and advice sessions.
www.akashaadvice.uk
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Awards Season!
2019 Weston Charity Awards
We at Northmoor Community Association were one of three small
charities in Greater Manchester who were selected as winners; the
other two charities were The Greater Manchester Youth
Network and The Manchester Men’s Room.
We will each receive a core grant of £6,500 from the Garfield
Weston Foundation and a year’s strategic planning support from a
team of business leaders to enable us to become more efficient,
effective and sustainable.
From left to right: Giselle Bawden (NCA Centre
Philippa Charles, director of the Garfield Weston Foundation said:
Manager), Philippa Charles (Garfield Weston
Foundation director), David Callicott (Chair of NCA) “These local Weston Charity Awards recipients have been selected
due to the strength of their ambitions and their demonstrable
openness to constructive challenge and external perspectives. Their impact extends far beyond their direct
service users.”

Community & Education 2019 Awards ‘UKFast Community
Project of the Year Award 2019’
We nominated our Youth Can Do homework club project in
recognition of Violet Shirley and her
many years as a study support worker
the project. She was selected as a finalist
and though she did not win the grand
prize, she was given special recognition
for the awesome work that is delivered
from within the project. In July the team
went to the ceremony where Violet
received her certificate and enjoyed
meeting all the other amazing projects
who were in the final.
“It’s incredibly inspiring to celebrate
these individuals, groups and
organisations who contribute so much to others. The tireless work
they put in, often in difficult circumstances, deserves serious
recognition. That’s what the UKFast Community and Education Awards
are all about.”

Manchester 2019 Prestige Awards
‘Community Centre of the Year’
The Corporate Livewire Prestige Awards celebrates
small and medium-sized enterprises consisting of
localised businesses and sole traders that have
thrived in their highly competitive community and
have proven their success during the lasts 12
months,.
We were chosen as a winner in July because of our
marketing and branding, business growth methods,
customer experience and approach to new ideas.

Violet Shirley (Study support worker)
Matt Bailey (study support worker)

Beginners Baking Course

Beginners Baking Course

We were approached in August 2018 by
Janet Moses who owns a cake baking
company; she wanted to offer her time to do baking sessions at the community
centre. We thought this was a great idea because we had previously had requests
from local residents to put on baking lessons so we knew it would be well received.
Janet put together a comprehensive lesson plan and then our
Centre Manager applied for some funding for the equipment,
ingredients, room hire and for Janet’s time. In March 2019 we
heard back from ‘The Big Lottery, Awards for all’ fund that we
had secured the funding and could get started with the baking
sessions!
The residents that signed up to the Beginners
Baking needed to complete a Food Hygiene
Level 1 course with us so to ensure we met
food safety standards which they were able
to do FREE through our Next Step project.
The classes started on 14th May and ran
every week till 9th July. Five residents
completed all 8 baking sessions as taught by
Janet. The students baked everything from Blueberry muffins, to fruit crumble to
scones! All the students had such fun and really increased their skills and confidence
and started a new hobby. We are running this course a second time from September
2019!

“I learnt a lot and enjoyed it a great deal! I
gain a lot of confidence in cake baking”
Julie
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Janet’s Story

“I loved it, our teacher was
just amazing” Zainub

“I am 57 years old and live in Longsight; I am a mother of two grown up sons and also have a
granddaughter. I am self-employed and have had a cake business called Heavenly Cakes for the last 5
years but have been baking for many year. I make and decorate cakes for different occasions ie, birthdays,
christenings, anniversaries, Weddings. I am an artist, I also sing, write, paint on canvas and I also design
my own clothes; I am a Christian and my faith in God helps me to accomplish these things.
I knew about NCA but was encouraged by my housing officer to share my baking skills with the
community. I found the idea of sharing my baking skills quiet exciting, especially as it was something I’ve
never done before. I approached NCA and we worked together to plan and fund the sessions. I have felt
very privileged to be involved with the cake baking class and NCA in general.
It has been very rewarding to be able to share even pass on the things that I
have learnt, to other. I do believe I have mad a difference in the sense that
the group have been very appreciative and even grateful for the opportunity
to learn new skills. The response has been overwhelmingly positive, those
involved in the baking class really enjoy what they do and have grown in
confidence.
I believe that those that attend the class and the NCA in general come to feel
as though they are part of a family, they feel welcome, cared for and valued.
I have thoroughly enjoyed being involved with this project from planning
right through to teaching in the class. I’ve enjoyed meeting new people in
the NCA and the community; and have made new friends!
I really do feel privileged to be part of this community group.”

Safeguarding

Volunteering
Investing in Volunteers - Quality Standard

We have a duty of care to safeguard the children and adults at risk that use our
services. NCA embeds Safeguarding by having procedures in place that every staff
and volunteer follows with the aim of reducing the risk of harm or abuse and raising
awareness that “Safeguarding is everyone’s responsibility”.

Once they were drafted by the Centre Manager reviewed by all our staff and trustees
and they have now been formally signed off. This is one element of our commitment
to embed safeguarding into all aspects of our organisation. had an input Our Centre
Manager worked for many weeks overhauling both the Child Safeguarding policy and
the adults at risk policy so that they were more robust and in line with government’s
guidelines. We are very pleased to say that these have now been signed off by our
governing board of trustees and will be available on our website.

As you know, our volunteers are at the heart of everything we do; from our boards of trustees, to
volunteers involved in our projects, to volunteers who support the community centre and
laundrette. This is why over the last 6 months we have been working towards gaining a quality
standard award called Investing in Volunteers (IiV)
What is Investing in Volunteers?
IiV is the UK quality standard for good practice in volunteer management.
Working towards IiV means we assess the quality of our volunteer management and involvement,
prove and improve the effectiveness of our work with volunteers, and enhance our organisation's
reputation.
Achieving the standard will show our volunteers – and potential volunteers – how much we
valued them and give them confidence in our ability to provide an outstanding volunteer
experience.
We will be getting assessed on 25th September, so watch this space!

Muhammad Farooq, 20 years old
Next Step project
Dec 18 - June 19
“I was born in Pakistan and moved to the UK 6 years ago
and now live in Longsight. I am currently studying in The
Manchester College doing computer science as well as
working part time.
Doing 30 hours in a work placement is part of my course and since December 2018 I have been
doing 3 hours a week in NCA’s Next Step project in Longsight. Lots of people come here for
support; I have been helping plots of people with their Universal Credit and Manchester Move
applications. I have also done admin and receptionist tasks such as data entry and dealing with
enquiries.
Doing my placement in the NCA Charity has taught me lots of skills such as dealing with people’s
problems face to face and finding the best solution for them. It helped me to build more
confidence and talk to people more openly so I can help them with what they need.
By being a volunteer in the NCA Charity I have learned lots of different things such as how to
access public services, how to be a good problem solver and using my computer science skills to
show residents of Longsight and beyond how to use the computer.”
Want to volunteer? Check out our website or Email: Fiona@northmoorcommunity.org
Call: 0161 248 6823 or pop in to the centre!
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Macmillan Solutions

Why are the
dryers not in use?
We currently have 5 dryers not in
use because a change in
legislation means we need to fit a
second ventilation system to comply. We hope
this work to be completed by mid-late
September, thank you for your patience.

Macmillan Solutions Manchester, Summer 2019
Over the last few months, some of our volunteers have been
helping us to recruit and promote our service. Helen has been
really busy talking about Chemo Buddies with the Yemeni
Community Group in Eccles and attending the Health &
Wellbeing Event at Wythenshawe Hospital, as well as offering
support at the Buzz’em Buddies group.
Another Volunteer Jennie joined the BME Event in June to talk
to people about the role and Val did another presentation about
our Recording Memories Project to The Stockport Stroke
Association, who I would also like to thank for sending us a very kind
donation. Thank you everyone for all your enthusiasm and support in
recruiting volunteers and promoting our service to the wider
community.
Volunteers continue to support people at
home with practical tasks. Sue & Rosemary
have been painting rooms in Longsight and
Withington, and Pauline smiling with me
after we packed up a room in Stockport in preparation
for a move. Thank you to all our volunteers who have
spent valuable time befriending – Jackie & Jean;
cleaning – Afshan; gardening – Shanika; recording
memories; shopping/telephone support – Sarah;
transporting to appointments and attending meetings to
get your voices heard, especially David, Lara and
Tayyaba at the Steering Group Meetings. Get well
quickly to Ann, Angie and Ruby – we miss you lots.

The next Social Event is on Wednesday 11th September 7.30pm-9.3pm at
Audacious Church to let volunteers meet, share information, enjoy a bit of entertainment over a snack &
chat and find out what else is going on. This event is also open to anyone who is keen to find out about
what we do and what we are all about – or come along on Sat 12th October 2019 10am-1pm if you are
interested in finding out more about volunteering. You will get a chance to meet some of the team, ask
questions, gain information and about the role at our induction session. We can also arrange an informal
chat about joining our volunteer team. Get in touch for further or pop in for a chat if you are around
Northmoor Community Centre Tuesday-Thursday.
Training is offered on a continuous basis to support volunteers in the role and over the last few months
there have been sessions on dementia awareness at Wythenshawe Hospital and interview skills with
Macmillan. There are lots of other training sessions coming up this year either on line or in small groups
e.g. Carers online course about cancer, Health and Safety, Customer Service Skills.
We also receive feedback from those we support and AP from Stockport
wanted to thank Nick our volunteer, for taking her to
Christies. “Thanks for picking us up, without people like
you that help people who are poorly and everything, where
would this world be. I appreciate so much what people like
you do for us, thanks a lot”. AP Stockport
A Big Thank you to our Corporate volunteers, Alan from
Network Rail who dedicated a full day to help with a large
garden task for a family in Chorlton and MCC Licensing
Team, ‘Nathan, Mike, Matt, Gemma and Andy’, who
helped to brighten up the entrance hall and bedroom for a
woman who lives in Gorton. The team took exceptional
pride in the work they did.
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More info from Paula 07710249207, macmillannorthmoor@audaciousfoundation.com

