There are many ways to keep up with
our news…

Newsletter

• Join our mailing list by emailing

Autumn 2019

info@northmoorcommunity.org
• Read the Blog on our website:
www.northmoorcommunity.co.uk
• Pop into the Centre or Laundrette
and grab a What’s On guide

Who & What is Northmoor Community Association?
NCA is an independent charity in Longsight made up of
Northmoor Community Centre and Northmoor Laundrette

CONTACTS
Northmoor Community Centre
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95-97 Northmoor Rd
Longsight
M12 5RT
Tel: 0161 248 6823
Office Hours:
Mon-Thurs 9 - 5
Friday 9 - 1

Northmoor Laundrette
103 Northmoor Rd
Tel: 0161 248 4170
Opening Hours:
Mon 12 - 8
Tues - Fri 10 - 8
Sat 9 - 8
Sun 10 - 8

Websites: www.northmoorcommunity.org
www.northmoorlaundrette.org.uk
Email: info@northmoorcommunity.org
Facebook: Northmoor Community Association
Twitter: @Nmoor_Community
Charity No: 1091595
Company Reg. No: 4227867

Youth Can Do homework club

Highlights

from August, September, October 2019

28
volunteers
&5
placements
did a total of
562 hours!

19 people got
help creating
their CV and 4
people went
on to get a job!

Story
A 12-year-old girl that lives locally, and has been attending the Homework
Club for just over a year. She is one of our most regular attendees coming
almost every day, with her sister.

People came to our Next
Step project 536 times to
get help with: using a
computer, benefits, job
searching and online
courses

She started coming to Homework Club as she had recently emigrated from
Spain to Manchester and needed help and exposure with the English
language whilst she waited to receive a school placement. Her level of
English was low, and she was rather reserved when she first arrived.
The Homework Club offered her a safe and supportive environment in
which she could comfortably immerse herself in the new culture. She now
attributes her progress to being able to practice speaking with the support
staff as well as the other children in the club. She also praises the resources
offered by the club; our book selections and computer suite. However,
ultimately, she most appreciates that the Homework Club is a safe space
where she could sit down and simply practice her spellings.

80 children signed up to our
Youth Can Do homework
club for the new school year

Naureen Ali, 46
Four weeks ago I moved from down south for a
better life in Manchester. After one week I
started to feel lonely and depressed; I had left
my friends family, job and my house to go to a
big place I didn’t know. I decided to explore the
community centres, leisure centres, and
libraries. I visited other community centres but
Northmoor was the most welcoming. I walked
into Northmoor Community and the first thing I
noticed was the colourful posters and friendly
staff who did not judge me for being from
down south. I was made to feel welcome, and was encouraged to do an online training
course. The more I came the more I felt like part of a family. Meeting other people can
coming into the Next Step project enabled me to develop my social life and my confidence
slowly grew. “I no longer feel alone. My family, Northmoor Community, is the place to be.”
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The funding of the staff and resources used in daily operations was
paramount in giving this girl and her sister a place that is both a supportive
and nurturing environment and a place fully equipped to provide for any
educational need. It is also worth noting that as her English level improved
so did the quality of her Homework and her ability to complete it
independently.
The girl and her sister are now some of our most vocal and regular
attendees. When asked to compare her level of English now with when she
first came she said:

“I’m so good at English; I can speak fluently!”

Homework is open to children aged 8-16 every Monday, Tuesday,
Wednesday and Thursday 15:15-18:00 during term time.

Upcycling and Floristry

Opportunities Fair

We have been holding Upcycling and Floristry workshops as
part of our Creative Connections project.

18 people come to our first Opportunities Fair held in October.

In order to put on these workshops we applied for funding
from Awards For All (National Lottery) and the Manchester
Wellbeing Fund. Once we received the funds we invited the
talented Lynn and Ashlie from Akasha to come and deliver the
sessions.
They taught 6 classes where we learnt how to upcycle
household goods into something beautiful as well as floristry.

Thank you to Great Places Housing who had
provided funding for food and drinks.
If you want to get help finding an opportunity,
drop in to our Next Step project which is open
every Monday, Tuesday, Thursday and Friday
09:30-12:30 or give us a call 0161 248 6823.

Want to join in?
Everyone aged 16+ is
welcome to join every
Tuesday 10am-12pm,
£1 with all materials
and refreshments
included.

These organisations come together to give residents one on one support
with jobs, courses, training, volunteering, job searching, CVs and learning to
use the computer.
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Volunteering
So proud to have achieved the Investing in Volunteers
award for good practice in volunteer management!

Donation from Tescos!
THANK YOU so much to Mummz,
the Community Champion of the
Tescos Extra in Stretford! You
visited us in November to donate
surplus stock, from fabric softener
to sweets to biscuits! We are a notfor-profit organisation so this
makes a big difference to us.

Over the last year we have been working towards
achieving this award. Having it shows that our
volunteers feel recognised and proud and is proof of all
our hard work and that we are doing things right.
In September our assessor from Investing in Volunteers,
Sue, came to meet all our volunteers to talk about all
aspects of their volunteering, wanting to get their
opinion and experiences.
Sue then looked at our policies and procedures and
documentation regarding volunteering.
She then wrote up everything in a report which was sent
to independent panel that decided whether or not we
achieved the award, which we did!

Northmoor Community Laundrette
is a Social Enterprise, this means
that we are a business with an aim
to help the community.
The money we make goes into staff
wages, utility bills, products, repairs
and maintenance.
Any profit we make goes back into
the Northmoor Community
Association (NCA) to be reinvested
into free services for the community.

Here were some of her observations...
“From the interviews undertaken it is clear that the organisation is passionate about equality,
diversity and inclusion. The organisation goes to great lengths to support a range of volunteers
including those with more complex support needs. It is clear that the culture of the organisation
is one of acceptance, empowerment and enabling volunteers to not only meet their hopes and
expectations of volunteering but to exceed them. In turn the diversity of the volunteers
themselves brings added value to the organisation.
Volunteers consistently commented on their positive experiences of volunteering as part of the
'family' at NCA. They are very proud of their work and of their contribution to their community.

At the moment we can cover our costs, however each year our costs
increase (utility bills, wages and repairs). Being a Social Enterprise we serve
the community so do not want to raise our prices. Based on what money
the laundrette makes we will soon not be able to cover our costs, which
means we would have to close.

“They do value us… You can come back after health issues without prejudice and there aren’t any
issues.”
“I am looking for work, employers want experience – this is helping me to get that experience. I
like cooking and working with children. I made a cake at home, I brought it in and now it's going
on the menu next month!”
“I make suggestions about the sessions to the Coordinator, she gets approval … so that we can
start the new session.”

We need your support to keep your Laundrette open.
How can you help?
Use the Laundrette and all our services (Hot drinks, internet)
Tell other people about the laundrette
Like us on Facebook
Write a review on Google or Facebook

Here are some of the things our volunteers had to say...

“I've completed Food & Hygiene level 1 & 2 – I'm interested in doing catering. I love broadening
my knowledge about different foods and languages.”
“We get emails, there are newsletters, there are events where volunteers get together as well as
our annual celebration event.”
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'You are literally told "Thank you" every time you go out of the door and that makes you feel
good”

Safeguarding

Macmillan Solutions

At NCA we embrace Safeguarding and regard this as “Everyone’s responsibility”.

Macmillan Solutions Manchester, Autumn 2019

Safeguarding is not just about protecting children from deliberate harm. It relates to
aspects of school life including pupils’ health and safety, the use of reasonable force,
meeting the needs of pupils with medical conditions, providing first aid, educational visits,
intimate care, internet or e-safety and site security.
Safeguarding can involve a range of potential issues such as:
- bullying, including cyberbullying (by text message, on social networking sites, and so on)
and prejudice-based bullying
- racist, disability, and homophobic or transphobic abuse
- radicalisation and extremist behaviour
- child sexual exploitation
- sexting
- substance misuse
- issues that may be specific to a local area or population, for example gang activity and
youth violence
- particular issues affecting children including domestic violence, sexual exploitation,
female genital mutilation and forced marriage.
Our message is: If you are in any doubt about reporting your concerns don’t think
‘What if I’m wrong?’ think ‘What if I’m right?’
The NCA holds an Adults at Risk policy and a Safeguarding Children policy as dealing with
any safeguarding matters as the process for dealing with any reports of Adults at risk

Over the last few months, our volunteers have been busy
continuing to support people with befriending, cleaning, shopping,
transport, gardening and all the Events, Meetings and Marketing
to let people know about what we do and who we support.
Another big thank you to everyone for all your enthusiasm and
support in recruiting volunteers and promoting our service to the
wider community. Two of our volunteer’s, Helen & Tayyaba, have
been involved many times in promoting our service and are
pictured her with some of the women from the Eccles Yemini
Community.
Our Social Event took place in September at Audacious and volunteers enjoyed some entertainment from
the fabulous Disco Choir as well as meeting other volunteers over a snack & chat. This event helped us
celebrate and promote our service to potential new volunteers and invite them along to the induction
session. From the induction in September we are welcoming Annie, Helen, Jill, Mark and Victor onto our
team at the Northmoor base to support the recording memories project, telephone support, befriending,
driving to appointments and practical support. We are planning another induction on Thursday 21 st
November late afternoon/tea time for anyone who can’t get there on Saturdays. If you are interested in
finding out more or would like to meet some of the team, other volunteers, ask questions or find out about
what we do, please get in touch or pop into Northmoor Community Centre Tuesday-Thursday for a chat.
Our volunteer, Val, delivered recording memories training at
Northmoor for a group of new volunteers. The group found
out more about the project, listened to recordings from
people and had a practice using the equipment after lunch.
Val has been meeting volunteers over the last few months
to go over downloading and producing the CD and take
volunteers along to observe a recording.
Further training is offered throughout the year to support volunteers and staff in
the role. Our volunteer Helen, joined Hayley and I at an event in Sale about
living with and beyond cancer to look at ways to improve support for those living
with cancer. There are also courses available online from the Macmillan Learn
zone and also small group courses offered on first aid, interview skills or
customer service.
We have received feedback from people we
support, GW in Burnage who wanted to express
his thanks, “Shanika has been a god send, he
always checks in about the garden and has
made such a difference. He is quick, respectful
and kind, I really appreciate his time, thank you”. Another gentleman PH
from Didsbury wanted to tell me how much he and his wife, “missed Jean
whilst she is on holiday and she is such a lovely person, always cheerful”.
One of the organisations who refer people to us told us how grateful ‘EH
in Ashton u Lyne was to receive some support from us’.
We have a corporate team of volunteers from Macmillan Cancer Support
who are dedicating a full day to help with a garden task for C who lives in
Rusholme. A date has been agreed and we are all hoping for dry weather
on Monday 18th November as most of it will be outdoors!
More info from Paula 07710249207, macmillannorthmoor@audaciousfoundation.com
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Annual Survey Results

Annual Survey Results
Thank you to everyone who filled out one of our annual surveys;
your feedback is very important to how we shape our future.
These results are the answers from people who have used our services...
People using our Community Laundrette said…
“A fantastic service and much needed in this
community”
“ Excellent service and helpful staff”
“I have a washer at home, but I prefer using the
Laundrette, helpful and friendly service”
“I look forward to doing my laundry. I enjoy chatting to
friendly staff who are always helpful”

People using our Next Step
project said…
“great service great staff lovely
place”
“There when you need someone”
“it gives me a sense of
achievement and makes me feel
good”

Children using our Youth Can Do homework
club said…
“I love going homework club”
“it has helped me a lot in high school”
“it has made me more confident”
“I do my homework, my teacher thinks I've
improved”
“staff are really friendly and understanding”
“I have new friends and I’m happy”
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“The community centre is the
real heart of the Northmoor
area. The groups that are put
on free of charge and for a
small amount are fantastic,
especially for those currently
out of work. These groups
really tackle the issue of
loneliness and isolation for
those who don’t have anything
to do during the day.”
People using our Creative Connections
project said…
“get a chance to meet different people”
“The baking class has really improved my
confidence in the kitchen, I am happy to
bake now”
“there is an excellent opportunity for
people to achieve a goal”
“my first time here, very impressed”

People using our Northmoor Community
Diner said…
“welcoming, sociable atmosphere”
“Just such a lovely place”
“I feel different knowing that I'm not alone,
there's help out there”
“I get to come out with 3 children and enjoy
a delicious lunch”
“It has a positive impact within the
community”

Your Feedback

Our Reply

“New baskets in Laundrette”

We have now bought new pink baskets

“Access to toilet in the laundrette”

During opening hours you can use the toilet in the
community centre (9-5 Mon-Thurs and 9-1 Fri)

“Open the cafe on another day, it's
delicious”

We would love to open the Diner another day; to do this
we would need £10,400 a year. We would need to find a
grant who funds this sort of activity and apply, but it is no
guarantee we would receive this.

“Open the building later in the
evening for hall or room hire”

Our rooms are available for hire 24/7. to enquire please
come to our office.

“Needs blinds opening, front door
open, more inviting space”

The ‘front’ rooms on Northmoor Road are booked out by
groups, this is why the main entrance has to be on Elgar
Street.

“Nothing on for kids this summer”

Levenshulme Community Project ran summer activities for
children aged 8-16

“More evening events instead of it
closing at 3 every day”

The office opening hours are 9am-5pm Monday, Tuesday,
Wednesday, Thursday and 9am-1pm on Fridays.

