PERSON SPECIFICATION

Northmoor Community Association


Job Title: Study Supporter

	CRITERIA
	ESSENTIAL
	DESIRABLE

	QUALIFICATIONS


	Good standard of education
	Appropriate professional qualification

	EXPERIENCE
	Experience of working with children specifically 8 – 16 year olds in an effective study support, in library, school or a similar environment.

Experience of using the Internet

Experience of using IT applications 


	Experience of working with volunteers

	SKILLS


	Good knowledge of methods of information searching

Effective use of the Internet  and other IT applications to access information

Good organisational skills

Good communication skills -spoken and written. 
	Able to demonstrate judgement in value of sources

Familiarity with educational context

	KNOWLEDGE
	Knowledge of the Children’s Act
Knowledge of MS applications esp. Word

Knowledge of educational context
	

	PERSONAL ATTRIBUTES 

	Good rapport with target age group (8 – 16)

Ability to work well within a Community Centre  setting

Ability to communicate 

effectively with colleagues and the public

A flexible attitude


	An understanding of the need to provide a service that has users as the focus of all activities

Awareness of what the community centre currently provides for users.




